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Tom tat — Hoat dong marketing tai Cong ty cd phan thuong mai dich vu bia 6 dc Hoang Khang thoi
gian qua van con mot s6 mit han ché vé san pham, vé gia, vé phan phdi va hoat dong xic tién. Trén co
s& phan tich, danh gia thuc trang hoat dong marketing san pham bat dong san tai cong ty giai doan 2019
- 2021, tac gia da dua ra giai phap nhu: Giai phap hoan thién hoat ddng nghién ctru thi treong, giai phap
hoan thién hoat dong marketing mix,... nham hoan thién hoat dong marketing san phdm bat dong san tai
cOng ty trong thoi gian toi.

Abstract — Marketing activities at Hoang Khang Real Estate Services Corporation over the past time
still have some limitations in terms of products, prices, distribution and promotion activities. On the basis
of analyzing and evaluating the current situation of real estate product marketing activities at the company
in the period of 2019 - 2021, the author has proposed solutions such as: Solution to complete market
research activities, complete solution improve marketing mix activities, ... in order to improve marketing
activities of real estate products at the company in the near future.

Tir khéa — San pham, bt dong san, Hoang Khang, products, real estate.

1. Pit van dé

Hoa minh vao sy phat trién cua thi trudng bat dong san, Cong ty c6 phan thuong mai dich
vu Dia ¢ Hoang Khang dang trién khai nhiéu dy an kinh doanh trén dja ban tinh Long An.
Theo thong ké ndi bd tai Cong ty cd phan thuong mai dich vu Dia dc Hoang Khang (2021), cac
giai phap hoan thién ndi bo cho thiy tinh hinh tiép thi cac san pham mang lai hiéu qua khéng
cao; vé tong thé bo phan marketing cua cong ty chua phéi hop tot voi nhau din dén viée két
qua kinh doanh chu yéu phu thudc vao céc san dai ly.

Trong linh vyc kinh doanh bat dong san, cac khach hang thuong bi anh huong boi nhiéu
ngudn thong tin khong chinh théng nén nhiing thong diép duoc gui dén khach hang chua thuc
su lan toa duoc thong tin nhu cong ty mong mudn. Xuat phat tir ly do trén va thyc tién trong
qué trinh lam vi¢c ctia tac gia tai cong ty trong thoi gian qua, bai viét nay duoc thuc hién nham
dé xuat mot sb giai phap hoan thién hoat dong marketing san pham bat dong san tai Cong ty cd
phan thuong mai dich vu Dia 6c Hoang Khang trong thoi gian toi.

2. Ly thuyét vé hoat dong marketing va marketing bat dong san

Theo Kotler (1998), marketing bao gdm cac hoat dong lién quan dén viéc phan phdi hang
hoéa, quy trinh mua va ban (bao gém tit ca cac quy trinh van chuyén, luu trit, can, phan loai,
mua va ban). Marketing 14 qua trinh dich chuyén hang hoa thong qua cic kénh thuong mai tir
san xuat dén tiéu dung.

Marketing 1a viéc thuc hién cac hoat dong kinh doanh, hudng dong chdy ctuia hang hoa va
dich vu tir nha san xuat dén nguoi ti€u dung nham théa man khach hang va hoan thanh cac muc
tiéu cua cong ty (Kotler, 1999).

Theo Kotler (2000), marketing 1a mot qua trinh x& hdi ma cac c4 nhan va nhom dat dugce
nhu’ng gi ho can va mong mudn thong qua viéc tao, cung cp va trao doi san pham va dich vu

c6 gia tri mot cach tu do véi ngudi khac. Marketing 14 mot hoat dong ctia con ngudi nham dap
ung nhu cau va mong muon thong qua cac qua trinh trao doi.




TAP CHi KINH TE - CONG NGHIEP

Quan tri marketing 1a viéc phén tich, 1ap ké hoach, thuc hién va kiém soat cac chwong trinh
duoc thiét ké dé tao, xay dung va duy tri cac trao ddi va méi quan hé cing co loi voi cac thi
truong muyc tiéu nham dat duoc muc tiéu to chirc. N6 dya trén sy phan tich vé nhu ciu, mong
mudn, nhan thtrc va so thich caa thi trudng muc tiéu va trung gian lam nén tang cho thiét ké
san pham hiéu qua, gia ca, giao tiép va phan phdi (Kotler, 1980).

Theo Kotler & Armstrong (2008): “Marketing la tién trinh doanh nghiép tao ra gia tri cho
khach hang va x4y dyng manh mé& nhimg mdi quan hé voi khach hang nham dat dwoc gia tri tir
nhitng phan trng cua khach hang”.

Theo Kotler & Keller (2011), marketing bat dong san 1a cin bang giita cac hoat dong phuc
vu cta hai chire ning. Chtrc nang dau tién va phd bién hon hét 13 viéc thu hat khach hang tiém
ning dén cac dai 1y va tao ra san pham dap tng nhu cau cua khach hang tiém nang. Chirc nang
thir hai c6 thé khong nhat thiét din dén ban hang, chirc ning nay gitip ngudi ban tiép can duoc
nhu cau cta khach hang, sau khi phén tich dit liéu nghién ctru, cac nha marketing cin bang cac
van dé lya chon tai san voi gia dich vu va gia san phdm. Cac nha marketing phai xem x¢t cac
chién lugc phéan phdi thong tin ctia khach hang cling nhu phdi hop cac no luc marketing. Chién
lwge marketing cung cip két hop cac nd luc truyén thong bao gdm quang cao, quan hé¢ cong
chung va quang cdo ban hang, 13 hinh thirc ban hang phi c4 nhan. Yéu t§ dugc biét dén nhiéu
nhéat trong chién lugc marketing 1 khach hang biét dén san pham, ban hang hiéu qua 1a két qua
ctia mot chién dich marketing thanh cong.

Theo Kotler & Armstrong (2011), marketing mix la tap hop cac cong cu tiép thi chién thuat
bao gém san pham, gia, phén phéi va truyén thong dugc ket hop nhim vao thi trudng myc tiéu.
T6 hop marketing bao goém moi thir tac dong den nhu cau khach ‘hang. Cac thanh phan cua
markeitng mix: San pham, gia, phan phdi, xtic tién thuong mai déu c6 mdi quan hé vira dbi
nghich vira bd sung cho nhau. Sy phu thudc ctia cic thanh phﬁn doi hoéi phai lap ké hoach
marketing can than.

3. Phén tich thue trang to chirc thyre hién va danh gia hoat dng marketing san pham bat
dong san tai Cong ty co phan thwong mai dich vu Dia oc Hoang Khang

3.1. Vé sin phim

San phém 1a yéu tb quan tdm dau tién Kkhi danh gia vé hoat 'dong marketing cua mot doanh
nghiép. Mbi cong ty mudn ton tai phat trién duoc deu phai xuat phat xay dung tur nén tang vé
san pham. Cong ty c6 phan thuwong mai dich vu Dia 6c Hoang Khang (goi tat 13 Hoang Khang)
cling tao ra riéng cho minh dong san pham dac trung dai dién cho hinh anh, thuong hiéu cta
minh 13 cac san phdm nha phd. Ngoai ra, Hoang Khang ciing phat trién thém céc san pham bat
dong san khac nhu cdn hg chung cu.

Nha ph 1a mot trong nhimg dong san pham bét dong san dwoc Hoang Khang chii tim phat
trién va chiém s lwong nhiéu trong cac du an. Hoang Khang di tao duoc thuong hiéu riéng, 1a
don vi tién phong xay dung cac diy nha phd cao cdp nam trong khu vic khép kin, an ninh c6
day du tién ich dugc khach hang wa chudng.

Khi danh gia vé mot san phém bat dong san, ¢ rat nhiéu yéu t6 ma khach hang quan tam.
Vi déc trung tinh chét san pham c6 gia tri 16n, 1a tai san tich gop lau dai. C6 nhiing khach hang
nha pho 1a tai san 16n nhat ho tich gop ca doi méi c6 duge, nén viéc lya chon san pham phu
hop 1a rat quan trong, khach hang ludn can nhic k¥ trude khi quyét dinh mua.

Vé san pham nha phd ciia Hoang Khang, tac gia danh gia san pham qua cac yéu td: Vi tri
va lién két ving du 4n, quy md du 4n va thiét ké canh quan, thiét ké mau nha, dién tich can nha,
chét lugng can nha, tién ich ndi khu dy an, phap ly dy an, chu dau tu du 4n va tién do ban giao
nha, ban quan ly khu dan cu.
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3.2. Gid sin phim

Céc san pham nha phd cua cong ty duoc dinh gia rat pht hop voéi thi trudng va nhu cau cia
khach hang. Tuy vao vi tri du 4n ma mdi du 4n s& c6 gia chénh léch tiang hodc giam. Chi tiét
bang gia mot sb du an duoc trinh bay trong bang 1 va bang 2.

Bing 1. Gid dy dn chudi nha phé thuwong mai Phit Xudn (cdp nhgt dén 31/12/2021)
Don vi tinh: m’; VND
Dién Gia ban Gia ban

Ky | Lo Kich | tich | Dién | (Chwa bao : . ..| (Pdbaogdm

hi¢u | gioi . . P PP A z .. | Thué gia tri A

cin | dwong Hwéng | thwdc | khuon |tich san| gom thué gia oia tiing thue gia tri gia
vién tri gia tang) ting)

A02 | 20m | Tay Nam | 5x17 85 172,6 | 3.076.333.032 | 253.666.968 | 3.330.000.000
A03 | 20m | Tay Nam | 5x17 85 172,6 | 3.076.333.032 | 253.666.968 | 3.330.000.000
A04 | 20m | Tay Nam | 5x17 85 172,6 | 3.076.333.032 | 253.666.968 | 3.330.000.000
A05 | 20m | Tay Nam | 5x17 85 172,6 | 3.076.333.032 | 253.666.968 | 3.330.000.000
A08 | 12m |DoéngBic| 5x17 85 172,6 | 3.039.969.395 | 250.030.605 | 3.290.000.000

A09 | 12m | DPoéng Bic| 5x17 85 172,6 |3.030.878.486 | 249.121.514 | 3.280.000.000
Nguon: Cong ty cé phan thwong mai dich vu Dia 6c Hoang Khang

Bing 2. Gid dw dn bit dpng sin xanh Green City (cdp nhdt dén 31/12/2021)
Don vi tinh: m?; VND

i | Hoimg | it | ik [ i e |Gt i 03 e s
A28 Dong 12,6x23 289.,8 329,57 9.675.800.000
P39 Bic 7x23 161 218,48 5.697.560.000
C2 bong 5x17 85 187,49 3.600.656.000
C3 bong 5x17 85 187,49 3.600.656.000
C4 bong 5x17 85 187,49 3.600.656.000
C5 bong 5x17 85 187,49 3.600.656.000

) ) Nguon: Céng ty cé gghcfn thwong mai dich vu Dia (5’C’Hoc‘mg thng
So li¢u bang 1 va bang 2 cho thay gid ban nha pho cua Hoang Khang tinh dén thoi diém
31/12/2021 dugc thong ké chi tiét.

Trong bang gia du an chi tiét v& vi tri, ma s6 cin, 16 gidi, hudng, kich thudc, dién tich
khuén vién, dién tich san xay dung va 1am r5 gi4 ban 13 tong gia tri nha da bao gém thué gia tri
gia tang (VAT) dé khach hang c6 thé dé dang phan biét va lya chon dugc san pham phu hop
v6i nhu cau va tai chinh ciing nhu gitp ho dé dang tinh dugc gia tri dau tu phi hop tai du an.

3.3. Phin phéi sin phim

Kénh phan phdi chinh ctia Hoang Khang 1 ban hang théng qua cac don vi lién két, cac don
vi nay chuyén vé linh vuc kinh doanh dich vu bat dong san trén thi truong Thanh phé HO Chi
Minh. Ba don vi phan phdi chinh 1a: San Cenland ctia Cong ty c¢d phan bat dong san Thé Ky,
san Keyland ctua Cong ty ¢ phan bat dong san Keyland va san Sunland ctia Cong ty TNHH
thuong mai dich vu bat dong san Sunland.

Trong hinh 1 ¢6 ba don vi phan phéi 1a Cenland, Keyland va Sunland d& dong hanh voi dia

6c Hoang Khang qua nhiéu dy 4n khac nhau va da c6 uy tin trén thi truong bat dong san tai
Thanh pho HO Chi Minh.

Théng qua cac don vi ndy, san pham ctia Hoang Khang dugc khach hang biét dén. Hoat
dong kinh doanh ciing dat hi¢u qua tich cuc, tuy nhién bén canh dé van con ton tai mot s6 han
ché.
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Hoang Khang
Keyland Cenland Sunland
Khéch hang Khach hang Khéch hang

Hinh 1. M6 hinh cdc san phin phéi sin pham ciia Hoang Khang
Nguon:Céng ty c¢é phan thirong mai dich vu Pia 6c Hodng Khang

3.4. Vé cdc hoat dong xiic tién

Quang cao: Hoat dong quang cao cua Hoang Khang dugc trién khai kha dong bo, tuy nhién
lai khong dat hi€éu qua cao. Theo khao sat thyc té, khach hang chua danh gia cao vé hoat dong
quang cdo. Van c6 nhiéu yéu t6 can duogc cai thién nhiéu hon, dién hinh nhu vé nodi dung va
hinh thirc cac bai quang cao hinh anh. Theo thong keé, c6 khoang 6% khach hang cho biét ho
hoan toan khéng an tuong véi nhing quang cao do, 25% khach hang it co an tuong, 30% khach
hang trung 1ap, 24% khach hang c6 4n tuong va chi 5% khach hang 14 c6 an tuong dic biét.

Chuong trinh khuyén mai: Tt ca san pham nha phd khi dwa ra thi truong, cha dau tu Hoang
Khang luén c¢6 mot mirc chiét khdu hodc qua ting danh cho khach hang mua nha. Tuy theo dot
ban hang ma mdi dot s& c6 muc chiét khau hodc qua ting tuong duong cac khoang tién mat
khac nhau. M6t vai chuong trinh qua tang danh cho khach hang khi mua nha tai cac du an cua
Hoang Khang nhu chiét khau 2% trén gia ban gom thué gia tri gia ting, ting chuyén du lich
Chau Au 09 ngay danh cho 01 ngudi tri gia 70 triéu dong.

Quan hé cong ching va tuyén truyén: Hoang Khang thudng xuyén tham gia cac budi hoi
thao, hoi cho trién 13m, sy kién dé gidi thiéu hinh anh cong ty dén véi khach hang. Qua d6 két
hop véi nhitng thanh tich dat duoc trong linh virc bat dong san, Hoang Khang duoc khach hang
biét dén 1a mot thuong hidu ndm trong nhitng thwong hiéu uy tin trén thi truong bat dong san
Thanh phé H6 Chi Minh va dugc khach hang danh gia cao.

Bén hang va marketing truc tiép: Hoang Khang t chirc ban hang théng qua cac san lién
két, khong c6 bd phéan kinh doanh nén cac hoat dong ban hang truc ti€ép phong marekting cong
ty khong duogc t6 chuc. Hoat dong marketing truc tiép cta cong ty cling chua dugc trién khai
va khai thac mot cach hiéu qua. Co s¢ dit li¢u khéch hang cii cling chua dugc khai thac va phat
huy mdt cach c6 h¢ thong. Van dé nay cong ty can cai thién dé dat hiéu qua cao hon cho cac du
an tiep theo.

3.5. Pdnh gid chung vé thwe trang hoat dpng marketing sin pham bdt dpng sin

3.5.1. Két qua dat duoc:

Vé san pham: San pham nha phd ciia Hoang Khang c¢6 cc vu diém nhu vi tri dic dia, lién
két vung thuan ti€n, quy mé va mat d¢ xay dung hop 1y, thiét ké canh quan dep mat, da dang
cac loai kich thude nha. Pon vi xay dung uy tin, ban quan 1y khu dan cu lam viéc hi€u qua, loai
hinh ban giao nha hoan thi¢n bén ngoai va tho bén trong 1a hop 1y. Ti¢n ich du an day du, phap
1y du an 1o rang, minh bach. Chu dau tu uy tin, ban giao nha ding tién do.

Vé gia: Gia cac san pham nha phd duoc khach hang danh gia tbt, co cac vu diém nhu gia
cd canh tranh v6i cac san pham cung phan khuc trén thi truong, gid phu hop véi diém manh,
tién ich cua dy an. Gia phu hop véi thu nhap ctuia khach hang, su rd rang va chi tiét gia cua tirng
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can nha. Chinh sécl} ban hang va phuong thurc thanh toan linh hoat, gia can nha duogc thé hién
r0 rang trong hop dong.

Vé phan phdi: Hoat dong phan phdi ¢6 cac wru diém nhu hé thdng san phan phdi lam viéc
co6 hiéu qua, dé dang tim thay thong tin cac san pham cua Hoang Khang. Hoat dong cham soc
khach hang dugc danh gia tot.

Vé hoat dong xtc tién: Hoat dong xtc tién cua cong ty co cac uu diém nhu hoat dong
khuyén mai c6 hiéu qua va dugc danh gia cao quan hé cong chiing tot.

3.5.2. Han ché va nguyén nhan:

Vé san pham: Vi tri cdc dy 4n ndm & cac khu ha tang chua hoan thién 100%, cé nhicu xe
container qua lai. San pham gioi thi€u con tuwong doi it mau nha, chua thdéa man hét nhu cau
cua khéach hang, chat lugng nha khi ban giao chua dam bao.

V& gia: C6 it ngan hang hd tro tai chinh trong chinh sach cho khach hang mua can hd tro
tai chinh.

Vé phan phdi: Tinh trang phéan nhém san pham ddc quyén cho san va & mot sé thoi diém
cac san chua tap trung ban san pham lam anh huong hi€u qua kinh doanh cua cong ty. Tinh
trang ban trung san pham (cin ho, 16 nén) do diéu phdi thu cong va mot s6 truong hop din dén
khong cong bang cho cac san khi ban san pham. Sy khong thong nhat thong tin gitta cac san
phan phdi va chi dau tu dan dén tinh trang khach hang hién tai kho c6 thé mua nha khi khong
& Thanh phd H6 Chi Minh.

Vé hoat dong xuc tién: Cac nhuge diém can khic phuc vé hoat dong xuc tién cua cong ty
nhu hoat dong quang cao chua thét sy noi bat va hiéu qua, khong sang tao va thiéu tinh doi moi;
chua c6 hoat dong ban hang tryc tlep Ngoai ra, con c6 cac mat han ché khac cua cong ty vé
van dé nhan lyc, co so vat chat va van dé ap dung cong nghé vao hoat dong marketing.

4. Giai phap hoan thién hoat ddng marketing sain pham bat dong san
4.1. Giai phap hoan thién hoat dong nghién ciru thi truong

Hoang Khang ¢ thé két hop mua cac bao céo cua cac don vi chuyén vé linh vuc nghién
ctru thi truong hang quy, hang nim dé c6 thé nam bét t6t nhat tinh hinh cung cau thi truong.
Cong ty phai thiét 1ap dugc bang danh sach khach hang muc tiéu cho timg dy an cu thé véi cac
thong tin chi tiét dé tao thanh co s¢ dit liéu khach hang myc tiéu phuc vu cho cong tic marketing
lau dai cho cac du an tiép theo; déng thoi thuong xuyén theo doi, cap nhét dinh ky bang thong
tin nay.

Thi trudng muc tiéu ma Hoang Khang hudng t6i 1 khach hang & khu vuc Thanh phd Hb
Chi Minh va cu thé 13 ¢ huyén Binh Chanh, Nha Bé va khach hang o khu vuc Long An, cu thé
1a huyén Can Pudc va thanh phd Tan An. Cong ty can phai nghién ctru k¥ hon va ndm bt nhu
cau, thi hiéu cta khach hang dé phuc vu cho céc hoat dong marketing khiac dugc hoan thi¢n va
dap Gmg tot nhat nhu cau thyuc té cta khach hang.

4.2. Gidi phap hoan thién hoat dong marketing

Tha nhat, hoan thién san pham: Nhitng quy hoach ha ting va thdi gian hoan thién ha ting
theo quy hoach 1a thong tin quan trong anh huong dén hiéu qua hoat dong marketing va hoat
dong kinh doanh san pham Hoang Khang can tap trung hon vao vi¢c tao ra gia tri va trai nghiém
moi cho khach hang, nham dap tmg nhu cau timg c4 nhan khach hang.

Hoang Khang can ning cao chat luong nha phd ban giao cho khach hang vi nhiéu khach
hang rat khong hai 1ong vé san pham ho nhan dugc khi ban giao. V& van dé nay can phai dugc
chu trong dé nang cao uy tin thwong hiéu va sy hai 10ng ctia khach hang.
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Thtr hai hoan thién gia: Hién tai cac san pham cia Hoang Khang déu co két hop véi cac
chuong trinh ho tro tai chinh dé khach hang dé dang tiép can, va cac chinh sach cung dugc
khach hang tiép nhan, hd trg phan 16n nhu cau cia khach hang. Tuy nhién, thi truong bat dong
san gom nha phd va can ho hién tai dang c6 sy canh tranh twong dbi gay git, dé san pham co
thé dén duoc véi khach hang thi can c6 nhitng chinh sach hd tro hon nita vé tai chinh cho khach
hang.

Thir ba hoan thién phan phdi: Hoan thién hoat dong phan phdi dé nang cao hiéu quéa ban
hang cua cac san lién két cling nhu két qua kinh doanh céc du an cia Hoang Khang.

Dé khic phuc tinh trang hiéu qua kinh doanh keém trong cac thoi diém cac san lién két
khong con tap trung ban san pham t6n clia cong ty. Hoang Khang nén xay dung mot doi nga
kinh doanh chuyén trach truc tiép ctia chu dau tu phu trach ban hang xuyén subt tat ca cac giai
doan ctia du 4n song song vé6i cac san lién két.

Thir tw hoan thién xtc tién: Hoang Khang can cap nhat thudng xuyén, lién tuc cac thong
tin vé du an, dac bi€t la thong tin ban hang va tién d6 du an dang thuc hién kém theo cac hinh
anh thyc té, cu thé dé ting sy tin tudng cta khach hang danh cho cong ty va du an. Quang cao
Google Ad trong giai doan ban hang cao diém va t01 uu hoa cong cy tim kiém trang website 1én
trang nhat Google khi da c6 website chit luong, van dé quan trong tiép theo 14 chiing ta phai dé
khach hang biét va tim thiy website dé xem thong tin.

Hai phuong phap trén s€ giup cho nhimng khach hang quan tam dén du 4n d& dang tim thiy
ngudn thong tin san pham chinh thirc tir Hoang Khang. Hoang Khang nén thué cac dbi tac co
kinh nghiém trong linh vyc niay dé c6 hiéu qua cao nhat va canh tranh duoc véi cac ddi thu
trong nganh.

Hoang Khang cling nén chu trong dén hoat dong hau mii, quan tdm dén khach hang da
mua san pham. ‘Tang qua cho cac khach hang d3 mua, qua ting nay c6 thé thyc hién dinh ky
hang nam c6 thé vao dip cudi nam, dip ky niém thanh 1ap cong ty hodc vao dip sinh nhat khach
hang dé thé hién sy quan tdm ciing nhu mot 161 cam on ma Hoang Khang danh cho khach hang
da dong hanh cung véi cong ty trong thoi gian qua.

T6 chic cac chuong trinh tri an, gip g& khach hang dé ting cuong su doan két cua cong
dong dan cu va dé dan cu tin tudng vao chu dau tu.

4.3. Mt s6 gidi phdp khdc

Tang ngan sach cho hoat dong marketing: Hoang Khang can dau tu thém ngan sach cho
cac hoat dong marketing bat dong san dé cac hoat dong nay dat hiéu qua cao nhat.

~ Hoang Khang nén chu trong hon trong cong tac dao tao doi ngii ’nh"éln luc: Xay dung hé
thong danh gia va tra cong theo nang luc va cong hién. Xay dung co ché tién lvong, tién thuong
phai rd rang dong thoi nén trién khai phuong phap danh gi4 nhan vién dé c6 thé danh gia dugc
hiéu qua hoan thanh cong viéc.

Hoang Khang nén b sung cac trang thiét bi trong van phong va nha mau nhu: May boc
giay, cac thiét bi cong ngh¢ ho trg xem 3D hinh anh can nha trong tuwong lai.

Hoang Khang can ting cuong hé thong xe dién dé phuc vu van chuyén khach hang di tham
quan thyc té cac dy an di va dang trién khai.

Gia tang uy tin thuong hi¢u chu dau tu: Thuong hiéu chu dau tu 1a yéu t6 quan trong anh
hudéng dén quyét dinh mua nha pho ctua khach hang. Vi vay, dé hoat dong marketing c6 thé hi¢u
qua thi song song d6 cong ty phai khong ngung gia tang uy tin thwong hiéu, dinh vi thuong hiéu
cua chu dau tu Hoang Khang trong long khach hang.
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