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Tom tit — Bai viét thyc hién véi myc dich phan tich thyc trang cong tac soi chiéu trudc container
nhap khau tac dong dén hi¢u qua quan ly, kiém soat va giam sat hang hoa nhap khau tai Cuc Hai quan
Thanh ph6 Hd Chi Minh. Bai viét da tong hop cong tac soi chiéu trudc container nhap khau nhu viée
trién khai, hiéu qua, quy trinh thuc hién hién nay va dua ra nhimng han ché trong qua trinh thyc hién thuc
tién. Sau khi phén tich da dé xuat mot s6 giai phap nham thyc hién cong tac soi chiéu trudc container
nhap khéu tai Cuc Hai quan Thanh phé Ho Chi Minh dat hiéu qua hon.

Abstract — The article is conducted with the purpose of analyzing the current situation of the pre-
scanning of imported containers affecting the effectiveness of management, control and supervision of
imported goods at the Customs Department of Ho Chi Minh City. The article summarizes the pre-
scanning of imported containers such as the current implementation, efficiency, and implementation
process and presents limitations in the actual implementation process. After analysis, some solutions have
been proposed to make the pre-scanning of imported containers at the Ho Chi Minh City Customs
Department more effective.

Tir khéa — Soi chiéu trudce, pre-scanning, container, Cuc Hai quan, Thanh phé HO Chi Minh.

1. Pat van dé

Hién nay, tinh hinh budn l4u, gian 1an thuong mai tai dia ban Cuc Hai quan Thanh phd Hb
Chi Minh (Cuc HQ TPHCM) dién bién phtic tap va tha doan ngdy cang tinh vi. Cong tac dau
tranh chéng budn 14u, trén thué va gian 1an thué da duoc Cuc trién khai quyét liét, tich cuc va
dat nhiéu két qua.
Nham khuyén khich va tao diéu kién thuan loi cho cac doanh nghiép hoat dong xuat nhap
khau, Cuc HQ TPHCM ting cudng cong tac sol chleu trudc va ap dung cac bién phap nghiép
vu trong cong tac quan ly rai ro nhu phan tich tan suat, dau hiéu vi pham, dau hiéu rui ro nham
xéc dinh ddi tugng trong diém, mat hang trong diém, mirc d6 rai ro dé c6 bién phap xir 1y phu
hop, qua d6 gop phan tich cyc chéng gian 14n thuong mai trén dia ban, phat hién mot sé vu
budn 1au, van chuyén hang cam khai sai chung loai, nhap hang khong khai bao,..; day nhanh
téc do thong quan hang hoa xuat nhap khau; canh béo, ran de d6i véi cac ddi tugng co y dinh
vi pham phap luat hai quan va nang cao tinh tuan thu phép luat cia doanh nghi¢p trong hoat
dong Xuét nhédp khéu tai Cuc HQ TPHCM.

2. Phuong phap nghién ctiru

Phuong phap nghién ctru dinh tinh. Trong qua trinh nghién ctru, tac gia dé str dung phuong
phap thong ke, tong hop, so sanh. Téng hop vé 1y luan, phan tich nham danh gia thuc trang
cong tac soi chiéu trudc va xem xét tac dong den hiéu qua quan ly, kiém so4t va giam sat hang
hoa nhap khéu tai Cuc HQ TPHCM, tac gia tién hanh lap bang, biéu dé so sanh va danh gia noi
dung can tap trung nghién ctru.

3. Tong quan quy trinh soi chiéu truéc

Theo Lé Thu (2021), kiém soat hidu qua hang hoa ;iuét nhap khau trong cao diém dich, bao
Héj quan online da néu‘bén canh viéc tao thuan lgi nhat cho doanh nghiép thuc hiér‘l xuat nhap
khau hang hoa trong diéu kién kho khéan cia dich bénh, Cuc Hai quan Thanh pho H6 Chi Minh
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(viét tit 1a Cuc HQ TPHCM) dam bao cong tac kiém tra, kiém soat hang hoéa, kip thoi phat hién,
ngan chan hanh vi vi pham.

Theo L& Thu (2021), phat huy hiéu qua kiém tra hang ‘qua may soi trong mua dich, bao Hai
quan online d3 néu sb lugng container hang hoa nhap khau duge kiém tra qua may soi tai cac
cura khau cang bién TPHCM tang cao, Cuc HQ TPHCM dang tiép tuc phat huy hiéu qua viéc
kiém tra hi¢n dai nay, nhat la trong giai doan cao diém dich bénh hién nay.

Theo Quyét dinh s6 3272/QP- TCHQ ngay 24/11/2020 cua Téng cuc Hai quan vé viéc ban
hanh quy dinh kiém tra hang hoa xuét khau, nhap khau bang may soi container va Quyét dinh
5996/Qb-TCHQ ngay 20/12/2021 cua Tong cuc Hai quan ve viéc trién khai cong tac lya chon,
diéu phdi soi chiéu hang hoéa xuét khau, nhap khiu biang may soi container thi quy trinh soi
chiéu truée duoc thuc hién qua cac budc co ban nhu sau:

Cong chirc xac dinh trong diérp thuc hién phan tich, Iya chon soi chiéu container nhép khéu
theo trinh ty duoc quy dinh, cu thé:

a. Budc 1: Thu thap, phan tich thong tin, lap flanh sach doi tuong rui ro tién ’hémh khai thac,
phén tich nhu: Thong tin hang hoa trude khi dén hodc roi cira khau tir h¢ thong e-manifest;
Thong tin hang héa trong qué trinh x&p do, VETlIl’ chuyén, luu gifr, ton dong tai cang, kho, bai,
khu vue ctra khau tir h¢ thong VASSCM (h¢ thong quan 1y hai quan tw dong); Thong tin lich
str hoat (iéng xuat nhap khau cﬁ:a doanh nghiép; Théng tin dang ky va thuc hién tha tuc hai quan
tir h¢ thong ecustoms-V5/hé thong VCIS (hé thong co so dir lidu thong tin nghiép vu) va cac co
s dir 1iéu, hé thﬁrng, nguon thong ti’n khac ¢o lién quan dé danh gié? phan tic}}, xac 1ap danh
sach doi tugng, dau hi¢u vi pham, dau hiu rii ro trong hoat dong xuat nhap khau.

b. Budc 2: Panh gia, phan loai mirc d6 rui ro va lya chon soi chiéu.

b.1. Thyc hién danh gia, phan loai d6i tugng rui ro.

. b.2. Cong chue dé xuélt danh sach hang hoa can soi chiéu, 4p dung mét hoic két hop mot
s0 chi dan soi chi€u (chi dan rui ro) d6i voi tung 16 hang dugc lya chon nhu: Xac dinh tinh dong
nhat cta hang héa, nghi van khai sai s6 luong so voi khai bao, nghi Van khai sai chung loai
hang héa so vo1 khai bao, nghi van nhap hang hoa khong khai bao, nghi vén cat giau hang cam,
nghi van xuat khéng hang hoa, soi chiéu dé kiém soat trong diém veé rii ro..

c. Bude 3: Bdo cao két qua phén tich, trinh phé duyét dé xuit va chuyen giao danh sach
hang hoa soi chiéu.

c.1. Trén co s& két qua thuc hién tai bude 2 néu trén, céng churc tong hop va bao co két
qua phan tich, lya chon hang hoa can soi chiéu dé trinh 1anh dao don vi phé duyét.

c.2. Chuyén giao danh sach hang hoa can soi chiéu.

d. Bu6c 4: Theo ddi, giam sat, danh gia két qua lua chon, soi chiéu.

e. Budc 5: Luu trit ho so, thanh khoan két qua Iya chon, soi chiéu (toan bo cong tac phan

tich, lwa chon soi chiéu hang hoa dugc xac lap, quan ly ho so theo di, luu trir tir khi dé xuét
Iwa chon céc 16 hang soi chiéu dén khi c¢6 két qua xur 1y cudi ciing ddi véi cac 16 hang nay.

4. Cong tac soi chiéu truée tai Cuc Hai quan Thanh phé H6 Chi Minh

4.1. Higu qud ciia viéc soi chiéu trudc

Cuc HQ TPHCM C!u’qq trang bi 5 may soi container, phan b6 cho 3 dq’n vi ctra khau va ap
dung dinh mirc soi chiéu 61 thiéu doi véi ting may soi theo Cong van s6 831/TCHQ-GSQL
ngay 19/2/2021 ctia Tong cuc Hai quan.

Pé phat huy hiéu qua may soi, Cuc HQ TPHCM chi dao cac don vi nghiép vu phéi hop
thuc hién tang ty 1€ soi chleu nham dam bao vira kiém soat chit ch& hang hoa xuat nhap khau
vira tao thuan loi va rat ngan thoi gian théng quan hang hoa.

Ngoai viéc hinh anh soi vchiéu nghi van dugc chuyén cho cac don vi hai quan noi doanh
nghi¢p mo to khai hai quan dé kiém tra xac dinh vi pham thi viéc soi chiéu hién nay c6 tc dung
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ran de ddi voi cac dbi trong c6 nguy co vi pham. Do danh sach container soi chiéu duoc co
quan hai quan cong khai trén website cia Tong cuc Hai quan, doanh nghiép biét bi soi chiéu
trude s€ cd y thirc khai bao diing voi hang héa thuc nhap.

Bén canh d0, quy trinh soi chiéu theo Quyét dinh sé 3272/QD-TCHQ ¢6 ndi dung quy dinh
chung 1a “Soi chiéu hang hoa qua may soi container 14 mot bién phap kiém tra, danh gia tuan
thi phap luat ciia ngudi khai hai quan...”. Nhu vy, viée soi chiéu trude container hang hoa xuét
nhap khau khong chi co tac dung phat hién vi pham ma con 1a bién phéap kiém tra, danh gia tinh
tuan thu phép luat cua nguoi khai hai quan.

4.2. Vigc trién khai cong tic soi chiéu truwéc

Cuc HQ TPHCM phan bé cac may soi cho cac don vi nhu sau:

Bing 1. Mdy soi phéin bé cho cic don vi

Pon vi tinh: Chiéc

A £ Pinh mic
Cong sudt | S ehigu
Pon vi Loai may thiét ké FOD Hién trang
: : (cont/ngay) toi thieu : :
g4y (cont/ngay)
May soi dang cong ,
N HCVP 6030 Smiths 240 240 Dang str dung
Chi cuc Hai quan May soi di dong Thuong xuyén
cua khau cang Sai | yoyng 35781 Smiths 20 40 hu hong
Gon khu vuc 1 - — =
(KV1) May soi ¢ dinh Thuong xuyén
CXG6-L3 - - \
. hu hong
communications
Chi cyc Hai quan
ctra khau cang Sai May soi di dong ,
Gon khu vyc 3 HCVM 3528L %0 0 Dang str dung
(KV3)
‘ & HCVP 6030, S/N: 240 0 Pang st dung
Gon khu vuce 4 2611
(KV4)

Nguon: Phong Quan Iy rui ro
(Luu y: Cuc HQ TPHCM dang phéi hop véi cac don vi lién quan cua Tong cuc Hai quan
thuc hién cac thu tuc dé chuyén may soi tai KV3, KV4 vé KV1 theo chi dao cua Téng cuc Hai
quan, do d6 Tong cuc Hai quan khong dua ra dinh mic soi chiéu t6i thiéu ddi v6i cac may soi
nay).
4.3. Quy trinh soi chiéu container

Hién nay, hé thong cong ngh¢ thong tin hoan toan chwa dap tmg duogc quy trinh soi chiéu
nén cac don vi lién quan dang ap dung truong hop hé théng chua dap tng tai phan III Quy trinh
soi chiéu ban hanh theo Quyet dinh s6 3272/QD-TCHQ (tirc 1a cac don vi lién quan thuc hién
thu cong, trao ddi chu yéu qua email soi chiéu).

Tién trinh soi chiéu trudc hién nay tai Cuc HQ TPHCM dang thuc hién mot cach thu cong
qua email gifra cac don vi lién quan nhu sau:

+ Budc 1: Phong Quan Iy i ro s& tap hop danh sach container (file excel) d& xuat soi chiéu
ctia Phong Quaén 1y rii ro, Chi cuc Hai quan cira khau cang Sai Gon khu vuc 1, Poi Kiém soat
Hai quan; sau do gtri danh sach nay cho Cuc Quan ly rui ro.

+ Budc 2: Cuc Quan 1y rai ro sau khi kiém tra phé duyét danh sach thi giri danh sach nay
lai cho Chi cuc Hai quan ctra khéu cang Sai Gon khu vuc 1, D41 Kiém soat Hai quan dé thuc
hién.
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+ Budc 3: Chi cuc Hai quan cira khau cang Sai Gon khu vuc 1 chuyén danh séch nay cho
doanh nghiép cang dé doanh nghi¢p cang dua container vao khu vuc may soi trong qua trinh
xEp do.

+ Bude 4: Boi Kiém soat Hai quan thyc hién soi chiéu va két luan hinh anh soi chiéu; néu
két qua soi chiéu c6 nghi van thi cung cap cho Chi cuc Hai quan ctra khau cang Sai Gon khu
vuc 1 dé Chi cuc thong bao cho doanh nghi¢p cang khda container cé nghi van... Hang ngay,
b1 Kiém soat Hai quan thuc hién tap hop bao cao két qua soi chiéu gui cho cac don vi lién
quan: Cuc Quan ly rui ro, Phong Quan 1y rui ro...).

4.4. Vé phén cip lwa chon container soi chiéu

Cuc HQ TPHCM dugc phan bd 40% theo dinh muc soi chiéu tbi thiéu cta ting may soi
(tong dinh mc soi chi€u t6i thi€u hién nay tai cdc may soi container cia Cuc HQ TPHCM la
280 cont/ngay) tuc 1a dugc phan bo dinh murc soi toi thiéu 1a 112 cont/ngay, theo do:

- Phong Quan 1y rui ro thyc hién lya chon container soi chiéu véi ty 1¢ tdi thiéu 25% dinh
muec soi chiéu toi thiéu, tirc 1a 70 cont/ngay, 420 cont/tuan.

- Chi cuc Hai quan ctra khéu cang Sai Gon khu vuc 1 thuc hién lya chon container soi chiéu
véi ty 1€ toi thiéu 7.5% dinh mure soi chiéu toi thiéu, tic 1a 21 cont/ngay, 126 cont/tuan.

- Poi Kiém soat Hai quan thuc hién Iya chon container soi chiéu voi ty 1& tdi thiéu 7.5%,
tuc 1a 21 cont/ngay, 126 cont/tuan.

- Céc don vi thudce va truc thudc Cuc HQ TPHCM (ngoai cac don vi: Phong Quan 1y ruai
ro, Chi cuc Hai quan ctra khau cang Sai Gon khu vuc 1, Doi Kiém soat Hai quan) lya chon khi
c6 thong tin ri ro.

4.5. Két qud thuc hién nhiém vu

Bing 2. Két qud thuee hign thii tuc hdi quan dién tir tai Cuc HQ TPHCM
Don vi tinh: To khai, USD

Thaoi gian 2019 2020 2021 2022
1. Tong s6 to khai 3,512,207 3,252,533 3,136,016 3,326,620
- To khai luong xanh 1,872,335 1,625,851 1,859,547 1,993,354
- To khai ludng vang 1,407,518 1,409,265 1,098,083 1,148,667
- To khai ludng d6 232,354 217,417 178,386 184,581
2. Kim ngach xuat nhép
khiu (USD) 119,265.03 116,285.73 127,341.38 134,940.00

Nguon: Bao cdo qua cac nam Cuc HQ TPHCM
Thoi gian qua, do anh hudng ning né ctia dich bénh Covid-19 nén két qua thie hién nhiém
vy cting gap khong it kho khan, hoat dong xuat nhap khau bi anh hudng tram trong. Tuy nhién
v6i nhiéu cd gang va doan két, Cuc HQ TPHCM déu dat duoc chi tiéu thu ngan sach hang nam.
Pén cudi ndm 2021 va nam 2022, dich bénh Covid-19 di dién bién tich cuc hon, kinh té
x4 hoi dan dan hoi phuc. Qua bang 2 ta thay kim ngach xuét nhap khau nam 2021 da tang lén
dang ké, nam 2021 tang hon 9.5% so v&i ndm 2020 va 6.77% so voi nam 2019. Nam 2022 kim
ngach XUAt nhap khéu dat hon 5.97% so v&i nam 2021.

Bdng 3. Két qud thuwe hign cong tic soi chiéu trude container nhip khiu nam 2021

(tir 01/01/2021 dén 31/12/2021)
Don vi tinh: Cont

STT Pon vi SO lwgng c.ontﬁlner So lqung.cozltamer "l,"y l(i
i dwgc soi chiéu nghi van phat hién
Cuc Hai quan Thanh ph o
1 H Chi Minh 25,527 626 3.14 %
Tong cong 25,527 626

Nguon: Phong Quan ly rui ro
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Tir ngay 01/01/2021 dén ngay 31/12/2021, Cuc HQ TPHCM di soi chiéu container trudc
thong quan la: 25,527; phat hién 626 container c6 dau hiéu nghi van, ty I¢: 3.14 %.
Bing 4. Két qud thuwe hién cong tic soi chiéu trudc container nhap khéu nam 2022
(tir ngay 01/01/2022 dén 31/12/2022)
Don vi tinh: Cont

STT Pon vi So lwgng c.ont.a‘mer So lu’qng.co?tamer lr“y l(i
i dugc soi chieu nghi van phat hién
Cuc Hai quan Thanh pho o
1 Hb Chi Minh 24,189 697 2.88 %
Tong cong 24,189 697

. Nguon: Phong Quan Iy rui ro
Tt ngay 01/01/2022 dén ngay 31/12/2022, Cyc HQ TPHCM da soi chi€u container trugce
thong quan 1a: 24,189; phat hién 697 container c6 dau hi€u nghi van, ty 1¢: 2.88%.

5. Két luan

Trude khi ¢6 quy trinh soi chiéu, cac container hang hoa xuat nhap khau phai kiém tra so
bd qua may soi 1a cac container thudc cac to khai hai quan dugc hé thong xt li dit lidu dién tir
hai quan quy dinh phai kiém tra thyce té qua may soi; Cac container phai chuyén luf)ng dé kiém
tra thue té do lanh dao chi cuc quyét dinh; Cac truong hop phai kiém tra qua may soi theo yéu
cau bang vin ban ciia Tong cuc Hai quan, Cuc Hai quan noi dat may soi, luc lugng kiém soat
hai quan hodc céc don vi chuyén nganh khac.

Tir khi Tong cuc Hai quan ban hanh quy trinh soi chiéu thi viéc thyc hién soi chiéu dugc
thdng nhét trong toan nganh, tang cuong hiéu qua may soi container trong cong tac quan ly hai
quan, nhat 1 cong tac chong buén lu va gian lan thuong mai. Cu thé: Ngay 22/9/2015, Tong
cuc Hai quan ban hanh Quyét dinh 2760/QD-TCHQ vé viéc ban hanh Quy dinh kiém tra hang
hoa xuit nhap khau bang méy soi; Ngay 15/6/2020 Tong cuc Hai quan ban hanh Quyét dinh
1471/QD-TCHQ thay thé Quyét dinh 2760/QD-TCHQ va Ngay 24/11/2020, Tong cuc Hai quan
ban hanh Quyét dinh sé 3272/QD- TCHQ thay thé Quyet dinh 1471/QD-TCHQ vé viéc ban
hanh quy dinh kiém tra hang hoa xuét khau, nhap khau bang may soi container.

5.1. Két qua

Cong tac soi chiéu trudc ma mot trong nhiing phuong phap quan ly hai quan hién dai, phu
hop voi nguon lyce cta co quan hai quan; da dat dugc két qua trong cong tac chéng budn lau,
trén thué va gian lan thué cu thé phat hién nhiéu container c6 nghi van nhu: Nam 2021 1a 626
container cé nghi vén, ty 1& 3.14%; Nam 2022 1a 697 container c6 nghi van, ty 1¢ 2.88%.

Ngoai ra, vi¢c soi chiéu trude con mdt s6 vu diém nhu sau:
- Hang hoa van con dé trong container nguyén niém seal hing tau nudc ngoai duge van

chuyen qua may soi va thong quan ngay néu qua phan tich hinh anh khong phat hién c6 nghi
van.

- Phat hién nhanh va kip thoi hang hoa khong dung khai bao, han che va ngan chdn ngay
cac hanh vi buén 1u, gian 1an thuong mai va vén chuyén hang c4m xuét nhap khau, gép phan
hién dai hoa hai quan ngang tAm cac nudc trong khu vuc va thé gioi.

- Giup cho doanh nghiép tiét kiém chi phi boc xép van chuyén hon so véi phuong phap thu
cong truyén thong tao diéu kién ha gia thanh, nang cao ning lyc canh tranh phat trién san xut
va tiéu dung trong nudc.

5.2. Han ché

Hé thong cong nghé thong tin chwa dap Gng duoc quy trinh soi chiéu. Hau nhu tit ca cac
khau trong quy trinh dang phai thyc hién thu cong dan dén rat nhidu vuong mic, kho khan nhu:
Chua thé cap nhat danh sach container soi chiéu; Chua thé cap nhat két qua soi chiéu; Chua thé
két ndi két qua soi chiéu vao hé thong thong quan dién tir dé 1am co so théng quan (khi két qua
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soi chiéu khong nghi van) hay tur dong phan ludng, canh bao chuyen ludng (tam dimg dwra hang
qua khu vuc giam sat hai quan) khi két qua soi chiéu c6 nghi vAn..

Vi du: Mot container c6 két qua soi chiéu “nghi van hang khong khai bao”, sau d6 doanh
nghiép ma to khai dé lam thu tuc thong quan hang hoa nhung hé thong van phan ludng vang,
cong chirc tiép nhan ho so thong quan binh thudng...

- Viéc danh gia hiéu qua soi chiéu trudc hién nay dya trén két qua nghi van va phat hién vi
pham qua soi chiéu nhung chwa danh gia viéc tuan thu, chip hanh phap luat hai quan cta ngudi
khai hai quan qua soi chiéu.

- Chi phi lién quan dén cong tac soi chiéu container van 13 vudng mic lau nay chua thé xu
1y triét dé vi chua c6 co s& phap 1y 16 rang va cu thé bang cac vin ban quy pham phap luat dé
rang budc trach nhiém ctia doanh nghiép kinh doanh kho, bai, cang. Do do6, hién nay cong tac
soi chiéu trudc chu yéu dang thuc hién theo quy ché phdi hop gitra Doi Kiém soat Hai quan,
Chi cuc Hai quan ctra khau noi luu giit hang hoa va doanh nghiép kinh doanh cang (tuy nhién
cong tac soi chiéu trudc hién nay tai cang Cat Lai thi dugc mién thu phi container thuc hién soi
chiéu trong qué trinh xép d& véi sb lugng container khong qua 2% tong san luong container
hang nhép hang thang). Trong khi ¢6 cang con chua ky quy ché phéi hop v6i co quan hai quan
nhu cang SPITC thi khong thé soi chiéu trude duge dbi v6i container tai cang SPITC.

- Cac hé thong nghiép vu hai quan chua duogc tich hop nén mubn tra ctru, phéan tich thong
tin tong thé ciia mdt doanh nghi¢p thi phai vao rat nhiéu hé thong mai du thong tin vé hang
doanh nghiép, tuan thu hay khong tuan thu, s lugng to khai xuat nhip khau, kim ngach xuat
nhép khau, hang hoa xuat nhap khau, da ting vi pham hay chua...

5.3. Gidi phap

Hoan thién chirc ning ty dong cap nhat hinh anh két qua soi chiéu container c6 nghi van
vao to khai khi lam tha tuc dong thoi xay dung chire nang thong ké, bao céo két qua soi chiéu
chinh xac, kip thoi cho cac luc lugng phoi hop trong thuc hién thu tuc hai quan.

- Tang cuong cong tac xac dinh trong diém (x4c dinh dugc céc ddi tuong, dia ban c6 rui ro
cao ve vi pham phép ludt hai quan) gop phan cai thién cong tac soi chi€u cia co quan Hai quan.

- Can sém thuc ddy sira d6i, bo sung cac van ban quy pham phap luat c6 lién quan dé rang
budc trach nhiém cua doanh nghiép cang trong phdi hop thyc hién soi chiéu container, dé tranh
phat sinh cac kho khan, vuéng mac vé chi phi soi chiéu nhu thoi glan qua.

- Can phai c6 hé thong dé chuan hoa thong tin (chia s, két ndi 1an nhau giita cac chuong
trinh nghiép vu) dé phuc vu cho cong tac phan tich xac dinh trong diém dé Iya chon container
soi chiéu (nguon thong tin phuc vu soi chiéu gom: Thong tin emanifest; Thong tin luu trir ve
hd so vi pham, hd so i ro lién quan dén hang hoa xuat nhap khau; Thong tin nghiép vu ndi bo
nganh trong va ngoai nudc; Cac chuyén dé, ké hoach cia cac lyc lugng kiém soat chdng budn
lau...).
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