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Tom tit — Nghién ctru dugc thye hién voi muc tiéu nham xay dung mo hinh dy bao nhu cu nhan su
nganh Marketing sb tir nam 2023 dén nam 2025 tai cac doanh nghiép trén dia ban Thanh phdé HO Chi
Minh. Phuong phap hdn hop dinh tinh két hop véi dinh lugng duge thyc hién két hop trong nghién ciru
nay. Trong d6 dinh lugng dua vao cach xay dung ham dy bao theo dudng xu hudng. Trong khi d6 phuong
phap dinh tinh dung k¥ thuét thao luén tay d6i dé kham pha ra nhimng yéu té ¢6 anh huong mang tinh mua
vu d6i voi ham du béo (tac nhan tir bén ngoai). Két qua clia nghién ctru nay 1a mot ham dy béo theo thoi
gian va ham du bao nay duoc diéu chinh yéu t6 mua vu d6 1a binh quan d6 ting truéong hang nim cta 3
yéu t6 1a:(1) Téc do tang truong kinh té GRDP;(2) Ty 1é doanh nghiép thanh 1ap mdi/doanh nghiép rut
lui khdi nganh;(3) Muc d6 tang trudng nguoi dung internet hang nam.

Abstract — The research was conducted with the aim of developing a forecasting model for human
resource demand in the Marketing sector from 2023 to 2025 in businesses within Ho Chi Minh City. A
mixed-methods approach combining qualitative and quantitative elements was employed. The
quantitative aspect involved constructing a forecasting function based on trendlines. Meanwhile, the
qualitative method utilized a paired-hand discussion technique to uncover time-sensitive factors
influencing the forecasting function (external agents). The outcome of this study is a time-based
forecasting function, adjusted for the temporal factor which is the average annual growth rate of three
variables:(1) Gross Regional Domestic Product (GRDP) growth rate;(2) Rate of new business
establishment/withdrawal from the industry;(3) Annual growth rate of internet users.

Tir khoa — Marketing s6, thuc trang nhan sy, nhu clu tuyén dung, digital marketing, workforce
situation, recruitment needs.

1. Pt van dé

Thanh phd H6 Chi Minh (TP.HCM) 1a d6 thi dic biét, mot trung tim hoi tu vé kinh té, vin
hoa, khoa hoc cong nghé, 1a dau méi giao luu va hoi nhap quéc té; c6 vi tri chinh tri quan trong
d6i v6i sy phat trién chung cta ca nude. Tai Quyét dinh s6 6179/QP — UBND ngay 23/11/2017
cia UBND TP.HCM vé phé duyét dé an: “Xay duyng TP.HCM tr¢ thanh d6 thi thong minh giai
doan 2017 — 2020, tdm nhin dén nam 2025”, da xac dinh mot trong nhirng muc tiéu téng quat
trong viéc xay dung TP.HCM tré thanh d6 thi théng minh 13 “dam bao ting truong kinh té,
huéng dén kinh té tri thirc, kinh té s5”.

Ngay nay khong t6 chirc kinh doanh nao ma khéng hiéu thuat ngir Marketing. Hau hét cac
t6 chirc va doanh nghiép ngay cang hiéu dugc tim quan trong ciia marketing va xdy dung
thuong hiéu. Do d6, hoat dong marketing ngdy cang trd nén quan trong va quyét dinh thanh bai
trong cong cudc kinh doanh ctia ho. Nhu cau vé nhan luc trong linh vic nay khong chi tir cac
doanh nghiép c6 nhu cau truyén théng marketing va 1am thuong hiéu cho minh, ma céc cong
ty chuyén vé truyén thong, to chirc su kién cling co nhu cau tuyén dung doi ngii lam truyén
thong marketing chuyén nghiép.

Linh vyc ndy c6 nhiéu chuyén nganh nho va chuyén mén hoa hon nhu: khao sat, nghién
ctru thi truong, Public Relations, ban hang, quang cdo... Bén canh marketing truyén thong thi
Digital Marketing (Marketing s6) 1a mot nganh dang duoc nhidu doanh nghiép ding tuyén dung
tim kiém nhén su tir cac cong ty san dau nguoi nhu Vietnamworks, Career Builder, JobStreet. .
Tuy vay d6i ngii lam Marketing s6 lai khong nhiéu va chua chuyén nghiép. Do vay chi lam
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nhiing viéc cu thé va it c6 kha nang phat trién thanh cic chuyén gia hodc thing tién 1én cac vi
tri quan ly.

Chuyén d6i sb va xu hudng "go online" dang dién ra manh m@ tai hau hét cac linh vuc
trong nén kinh té ma tién phong chinh 13 do doanh nghiép doi héi mét lwgng nhan luc rat 1on
lam viéc trong moi truong so. Nhan lyc lam Marketing s6 hién dang thiéu trim trong
(dantri.com.vn, 2022). Nhén luc thiéu trong khi hoat dong Digital Marketing cuia doanh nghiép
tang nhanh cang gop phan lam cho nhu cu vé nhan sy Digital Marketing tr¢ 1én khan hiém
tram trong (dantri.com.vn, 2022). Theo cong b cua Trung tim dy bao ngudn nhan lyc va thong
tin thi truong lao dong TPHCM trong giai doan 2020 — 2025 cho 8 nhém nganh khéac nhau cho
thiy nhan luc can thiét cho nhoém nganh Truyén théng — Quang cdo — Marketing 1a kha cao can
dén 21.600 lao dong tr 1én (dubaonhanluchcme.gov.vn) cho mdi nam trong dé tiép thi ky thuat
s6 chiém ty trong kha 16n (cafe 2019). Tuy nhién dy bao nay hoan toan khong cho biét cu thé
riéng nganh Marketing s va két qua biéu thi bang sb tuyét déi ciia nhém nganh nay. Két qua
du bao hang nam khong duoc thé hién va khong dugc biéu thi bﬁng ham dy bao. Do vay nghién
ctru nay khong mang gia tri tham khao cao.

Do d6 dé c6 duoc mot két qua tin cdy vi¢c thuc hién mot dé tai: “ Dy bao nguén nhan luc
linh vuc Marketing s6 cho TP.HCM tir nam 2023 dén nam 2025 1a mot diéu can thiét. Muc
tiéu trong nghién clru nay la xay dung mdt ham dy bao theo thoi gian va hi¢u chinh theo tinh
hinh thyc té (di€u chinh mua vu) v€ nhu cau nhan luc cho nganh Marketing so6 tai TP.HCM.

2. Co s6 1y thuyét va phwong phap nghién ciru

2.1. Cac khai ni¢m nghién ciru

Nhu cau: Theo quan diém cua kinh té hoc, “Cau cta mot hang hoa dich vu 1a ) lugng cta
hang hoéa hay dich vu d6 ma nguoi ti€u dung san long mua twong ung véi cac muc gia khac
nhau trong mot khoang thoi gian xac dinh” (L€ Bao Lam, 2011). Theo Philip Kotler & Gary
Armstrong (2012) “Nhu céu cua thi truong doi voi mot san pham la tong khoi luong san phdm
ma nhom khach hang nhat dinh s€ mua tai mdt dia ban nhat dinh va trong mot thoi ky nhat dinh
trong mot moi truong marketing nhat dinh”.

Trong khi do nhiéu dinh nghia vé nhu ciu nhan luc lao dong lai c6 su khac biét so vdi nhu
cau san pham thong thuong nhu 1a s6 lugng, co cau lao dong can thi€t dé hoan thanh s6 luong
san pham, dich vu hodc khoi lugng cong viée cua to chuc trong mét thoi ky nhat dinh.

Tir nhitng khai niém néu trén, nhu cau thi trudng dugc hiéu trong nghién ctru ndy 13 nhu
cau vé tong mirc sir dung ngudn lao ddng ma cac khach hang (¢ day 1a cac co so san xudt, doanh
nghiép) can duoc dap tng tai mot dia ban nhat dinh, trong mot khoang thoi gian nhat dinh. Gidi
han vé khong gian trong nghién ciru nay 1 tai TPHCM va tét ca cac doanh nghiép dong trén
dia ban c6 nhu cau sir dung cong cu Marketing s6 trong hoat dong kinh doanh.

Duy bao: “La khoa hoc va nghé thuat nham tién doan nhiing sy kién xay ra trong tuong lai”.
bay 1a hoat dong rit quan trong dbi véi doanh nghiép vi du bao chinh xac méi dé ra nhitng
quyét dinh kinh doanh hop 1y. Theo H6 Tién Diing (2009), khi tién hanh dy bao chung ta thuong
can cu vao nhimg dir liéu sau: Can cur vao cac yéu t6 moi truong tac dong vao doanh nghiép dé
tién hanh dy bao cho phii hgp; Can cir véo tinh hinh ciia doanh nghiép, thong qua s liéu thong
ké nhidu nim; Ngoai ra nha quan tri con str dung ca kinh nghiém thyc tién dé dy béo.

Ngudn nhan lyc: Cho dén nay, do xuét phat tir cdc cach tiép can khac nhau, nén vin c6
nhiéu cach hiéu khac nhau khi ban vé khi niém ngudn nhéan lyc. Theo Lién Hop Quoc, “Nguon
nhan lyc 1a tit ca nhiing kién thire, ky nang, kinh nghiém, nang 1u:c va tinh sang tao cla con
nguoi c6 quan hé tdi sy phat trlen cuia moi ca nhan va cua dat nuoc”. Nhu vay, 6 day ngudn luc
con ngudi duoc coi nhu mot ngudn vén bén canh cac loai von vat chit khac: von tién té, cong
nghé, tai nguyén thién nhién. Ngay nay, con nguoi dugc coi 1a mot “tai nguyén dac biét”, maot




TAP CHI KINH TE - CONG NGHIEP

nguodn luc cua su phat trién kinh té. Dau tu cho con nguoi 1a dau tu c6 tinh chién luogc, 1a co s&
nén tang cho sy phat trién bén ving.

Marketing sO theo Kotler (2017): “Digital Marketing 1a hoat dong tiép thi dua trén nén tang
ky thuat sé duoc trién khai théng qua mang internet. Day la moét hinh thirc quang ba san
pham/dlch vu théng qua cac kénh truyen thong tryc tuyén”. “Digital Marketing 1a khoa hoc tao
va phat trién cac mdi quan hé gin két voi moi ngudi thong qua trai nghiém k¥ thuat sé (nhu
viée str dung cong nghé thong tin) va két qua mang lai 1a loi ich cho ca hai bén doanh nghi¢p
va khach hang” (Ryan & Jones, 2012). “Digital Marketing la mét hinh thirc tiép thi truc tiép
lién két ngudi tiéu dung véi ngudi ban théng qua tryc tuyén bang cach sir dung cac cong ngh¢
tuong tac nhu email, trang web, dién dan truc tuyén va nhém tin tirc, truyén hinh tuong tac,
truyén thong di dong” (Armstrong, 2009).

Tir cac khai niém vé Digital Marketing, trong nghién ctru nay, dung tén goi la Marketing
s6 va duoc hiéu 1a: “Tat ca hoat dong tac dong dén thi truong, kich thich hanh vi mua hang
thong qua méi trudng ky thuat s6”.

2.2. Phwong phdap nghién ciru
Trong nghién ctru nay phuong phap két hop duoc thyc hién:

Phuong phap dinh tinh: Phuong phéap phong van tay doi dugc sir dung trong giai doan tim
céc yéu t c6 anh huong (anh hudng mua vu) cho ting thoi diém duoc tinh cho ting ndm. Muc
dich chinh dung dé diéu chinh két qua nghién ctru dinh lwong (duong du bao xu huéng). Hinh
thirc thao luan tay d6i dugc thuc hién vdi 10 chuyén gia trong do ¢ 5 chuyén gia 1a gidng vién
Marketing (d4p (mg yéu cau hoc thuat) nhimg chuyén gia nay am hiéu vé kién thirc han lam vé
Marketing va hién ho 14 giang vién cao dang/dai hoc giang day cac hoc phan vé Marketlng va
5 chuyén gia lam vi€c tai cac doanh nghi€p (déap mg yéu cau thuc tién) nhitng chuyén gia nay
ho 1a nguoi co kién thirc vé Marketing va kinh doanh hién tai ho la doanh nhan va la nha quan
1y, cong viée ctia ho o lién quan dén quan 1y va diéu hanh bd phan Marketing ctia cic doanh
nghiép. Sau khi tong hop v kién ctia chuyén gia két qua nghién ctru s& cho ta mot tap hop cac
chi tiéu s& duoc diéu chinh ddi véi ham du bao. Két qua sau khi diéu chinh ham du bao theo
duong xu hudng sé tién gn dén ban chat that cta sy vén c6 cua thi truong. Ham du bao sau
khi dugc diéu chinh boi nghién ctru dinh tinh s& c6 nhiéu gia tri tham khao hon.

Phuong phap dinh lugng: Phuong phép thu thap dit liéu thir cap va k¥ thuat du bao dudng
xu huong theo thoi gian dugce su dung dé du bao nhu cau nguén nhan lyc cho cac nam tiép theo
va két qua nay duoc diéu chinh béi nghién ctru dinh tinh & trén. Phuong phap du béo theo
duong xu hudng gitp ta du bao nhu ciu trong twong lai dua vao ddy sb theo thoi gian. Dua vao
duong xu hudng 1y thuyét dé dy bao nhu cau cho twong lai. Phuong phap du bo theo day sb
thoi gian dé sir dung, d& hiéu va tan dung duoc su san c6 cua dir liéu tht cip. Bén canh dé
phuong phap nay ciing c6 nhuge diém 13 quy luat phat trién nay khong phai luén ludn ding,
nhat 14 nhitng nim c6 nhiéu bién dong vé kinh té xa hoi, khing hoang kinh té, chién tranh
thuong mai va dic biét 14 tic dong cta xu hudng bao ho cua cac qudc gia hay dai dich vira qua.
Pé cho két qua du bao c6 do tin cdy cao tac gia diéu chinh ham du bao bang nghién ctru dinh
tinh v6i su tham khao y kién ctia chuyén gia trong nganh.

3. Két qua nghién ciu
3.1. Két qud nghién ciru dinh tinh

Phong van tay doi v6i 10 chuyén gia dugc thuc hién trong khoang thoi gian tir 01/07/2023
- 15/07/2023. Két qua phong van tay doi voi 10 chuyén gia lam viéc lién quan linh vuc
Marketing, sau khi loc dit liéu tac gia théng ké duoc 16 yéu t6 ma cac chuyén gia cho rang nd
¢6 tac dong toi nhu cau vé nhan lyc nganh Marketing s6.
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Sau khi ¢6 dugc mét danh sach cac yeu t6 ma 10 chuyén gia dé nghi tac gia quay lai hoi
mot 14n nita vé ndi ham cac yéu t6 ma Ve mat tir ngir cac chuyén gia dung khac nhau (nhung y
c6 thé 1a khong khac nhau), vi du nhu yéu tb “dich vu ngan hang phat trién” hay “hinh thirc
thanh todn da dgng” ham y cac chuyén gia mudn dé cap dén sy phat trién cua cac dich vu thanh
toan khong dung tién mit qua ngan hang.

Bing 1: Bing ké chi tiét cac yéu to khdio sdt va két qua

Yéu to Noi dung Ty 1&
1 Téc dp ting truwéng kinh té¢ GRDP 9/10
2 Xu huéng mua sim giGi tré 5/10
3 Téc do tang truong thu nhap binh quan dau ngudi 4/10
4 Ty 1& that nghiép 3/10
5 Ty 1€ lam phat hang ndm 5/10
6 Nhu cau vé& may vi tinh 5/10
7 Nhu cau vé smartphone 4/10
8 Ty 1é tang dén s6 5/10
9 Ty 1€ doanh nghiép thanh 1dp méi/doanh nghiép rut khéi nganh 7/10
10 Dich vu ngan hang phat trién 5/10
11 Téang trudng von FDI 4/10
12 Hinh thtrc thanh todn da dang 5/10
13 Mikrc d ting trweédng nguwdi dung internet hang nam 7/10
14 Su kiém soat thanh toan cia chinh phu 3/10
15 Sy thé hién 16i song 4/10
16 Su giao thoa vé van hoa 5/10

(Nguon: Tdc gia tong két trong nghién cieu dinh tinh)

Thong qua két qua nghién ciru dinh tinh tic gia chon 3 chi tiéu ¢6 s6 dong thuan cia cac
chuyén gia la nhiéu nhat d¢ dua vao di€u chinh duong xu huéng doi voi nghién ciru dinh luong,
do 1a: (1) Toc do tang truong kinh té GRDP; (2) Ty 1€ doanh nghiép thanh lap mdi/doanh nghi€p
rat lui khoi nganh; (3) Mtrc d6 tang truong nguoi dung internet hang nam.

Hé 6 diéu chinh theo mua vu ndm t dugc cin cir vao sb liéu thuc té bién dong cua 3 chi
tiéu:

(1) Téc @6 tang truong kinh té GRDP (ky hiéu %GRDPy);

(2) Ty 1€ doanh nghi¢p thanh 1ap mdi/doanh nghiép rat lui khoi nganh (ky hiéu %TLDNy);

(3) Mtrc do tang trudng nguoi dung internet hang nam (ky hiéu %INTy).

Cin cir vao s6 liéu thong ké cua tong cuc théng ké cong b hang nam ta c6 thé c6 dugc dur
liéu cua 3 chi tiéu trén. Dung trung binh cong d¢ tinh phan tram di€u chinh cho 3 chi s6 trén.
Do d9 tré cua nhiing tac dong kinh té do vay ta c6 theé dya vao chi s6 cua ndm gan nhat hoac
trung binh cong cia chi s6 ndm gan nhat (tac gid chon chi s6 ndm gan nhat 1a t-1. Goi HSDC;
(hé so6 diéu chinh ndm t) ta co:

HSDC¢ (%GRDP.i+ %TLDN.1" %INT:.1)/3 (*)

Sau khi c6 két qua du bao ctia duong xu huéng & nam t ta s€ di€u chinh véi chi s6 mua vu

(HSDPC) cia nam tuong tng theo (*).
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3.2. Két qua nghién civu dinh lwong

Két qua thu thap dir liéu tur nhiéu ngudn khéc nhau, sau khi tong hop lai tac gia thu duoc
mot diy sb lidu vé ngudn nhan luc cho linh virc Marketing s tir nam 2013 - 2022 nhu sau:

Bing 2: Nhu cdu nhén luc cho nganh Marketing sé 2013 - 2022

Nam 2013 | 2014 2015 2016 2017 2018 2019 2020 2021 2022

Nhu ciu
nhan sy | 3,104 | 3,211 3,322 2,980 2,688 6,234 6,500 7,590 7,201 7,625

(chd 1am)

(Ngué‘n: Tdc gid tong hop)
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Biéu do 1: Biéu do xu hwong nhu cau nhén luc cho nganh Marketing so 2013 - 2022

Phuong phap du bao theo duong xu hudng (biéu dd 1) duoc ap dung dya vao day s6 theo

thot gian dé tim xu huéng phat trién ciia nd. Mot trong nhiing nhugc diém cta phuong phap

nay 1 két qua bi sai 1éch do bi tac dong boi nhitng yéu t6 ngoai canh nhu diéu kién kinh té xa

hoi, chién tranh thuong mai, dich bénh hay c4 nhiing chinh sach vi mo6 cua chinh phu. Do vay

két qua s& dugc diéu chinh theo két qua bién dong (mua vu) tir két qua nghién ctru dinh tinh &
muyc 3.1.

Trong nghién ctru nay gia dinh bién dong ctia ham sb du bao nay la ngau nhién va 1 tuyén
tinh: y= b*x + a, v&i cac tham sé dugce tinh theo cong thire (H6 Tién Diing 2009) sau:
xx = Xy Yy o= . — —
_Xx.y nx.y q = —b(x)

E:— = == —
n y n b sz_n(f)z

Bing 3: Bing tinh tham so ciia mé hinh

Nam X y x*y x?
2013 1 3,104 3,104 1
2014 2 3,211 6,422 4
2015 3 3,322 9,966 9
2016 4 2,980 11,920 16
2017 5 2,688 13,440 25
2018 6 6,234 37,404 36
2019 7 6,500 45,500 49
2020 8 7,590 60,720 64
2021 9 7,201 64,809 81
2022 10 7,625 76,250 100
Téng 55 50,455 329,535 385

(Nguon: Tac gia tinh toan dua trén cong thirc)
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Ap dung cong thirc tinh trung binh x, y va x*y ta co:
x = 55/10 = 5.5 y = 50,455/10 = 5,045.50 x=xy = 27,750

XXy —nx.y (329,535 -10%27,750)
b =5 e 385 —10:(5.5)7) 05073

a=(5,045.50 — 630.73*5.5) = 1,576.50
Nhu vay phuong trinh hdi quy theo thoi gian 13: yi = b*x + a = 630.73*x+ 1,576.50
Néu ta du bao nam 2023 thi : y 2023 = 630.73*11+ 1,576.50 = 8,514.50 chd lam.
Dén day, ta can di t6i budc didu chinh mua vu dé ¢ két qua sat thuc voi thi truong hon.
HSPC ©%GRDP:.1+ %TLDN1 " %INT¢1)/3
S liéu tir cuc thong ké biét duge 3 chi s6: %GRDP.1+ %TLDN¢1 " %INT

Theo d6 phuong trinh hdi quy diéu chinh theo bién dong mua vu 1a: Y2023 = yo* (1+HSDC)
4. Két luin va ham y quan tri

Qua sd liéu thong ké giai doan 2013 - 2022, s6 lugng nhan su Marketing s6 dugc cac doanh
nghiép sir dung luén tang qua cac nam va tang manh vao khoang 2019 - 2021. Két qua xay
dung ham du béo cho thay do déc 1a s6 duong, cho thay ham dy bdo c6 xu hudng di 1€n nghia
1a theo thoi gian nhu cau ngudn nhéan luc Marketing s s& gia ting, ddy 1a xu hudng tat yéu.

Ngoai ra khi thue hién viée diéu chinh theo mua vu (nhiing tac dong ngau nhién) khi duoc
khao sat vé viéc dinh huéng sir dung nhan lyc Marketing s6 trong thoi gian t6i thi c6 hon 100%
chuyén gia cho rang:

(1) Nang lyc cua nhéan vién Marketing s6 chua dugc hoan thién trén tat ca phuong dién.
Do do phan 16n cdc chuyén gia cho rang nhan vién Marketing s6 hién tai cta cong ty can duoc
dao tao b sung dé dap ung yéu cau cong viéc.

(2) Trong tuwong lai mot mit doanh nghiép mudn nhan vién Marketing s6 s& dam nhan
nhiéu cong viéc trong linh vyc marketing nhu: Public Relation, thiét ké Web, ban hang, tiép
thi,... mat khac ho mudn tiét kiém chi phi trong khau tuyén dung va dao tao.

(3) Tir thyc té, do ngudn cung khong du nén budc cac doanh nghiép phai tuyén dung nhan
luc 6 cac chuyén nganh khac nhu ngoai ngir, thiét ké do hoa, cong ngh¢ thong tin,... hoac la
nhitng nguoi c6 ching chi nghé, dao tao ngan han khac ma cé thé ho trg dugc cho Marketing.

Theo ké't’ qua nghién ctru dinh tinh cho thdy, nhu cau ngudn nhan lyc Marketing sd bi tac
dong boi 3 yéu td bén ngoai do 1a:

(1) Téc do tang truong kinh té GRDP;

(2) Ty 1€ doanh nghi¢p thanh 14p ma&i/doanh nghiép rut lui khoi nganh;

(3) Mirc d¢ tang truong nguoi dung internet hang nam. Do vay trong viéc du bao ngudn
lyc cling can chu ¥ t61 3 yéu t6 moi truong nay. Cac co quan hitu trach trong viéc du bao nhu
cau nhan luc cling can diéu chinh theo sy bién dong ctia cac yéu té moi trudng nay.

Thong qua thyc trang va két qua du bao vé nhan sy Marketing s cho thiy nhu cau sir dung
nhan su nganh Marketing s6 c6 xu huong ngay cang tang. Bay la mot trong nhitng can cur gitip
cac cap quan ly c6 lién quan lap ke hoach phét trién gido duc dao tao ma cu thé 1a phat trién
ngudn nhan lyc nganh Marketing s6 trén dia ban TP.HCM, cu thé:

(1) Xem xét diéu chinh chi tiéu dao tao cho cac co s¢ dao tao;

(2) Tao moi truong phap ly thuan loi dé c6 thé dao tao doi ngti nhan sy Marketing s6 du ve
s6 lwong va chét luong cung cap cho thi truong lao dong, gop phan vao sy phat trién chung cua




TAP CHI KINH TE - CONG NGHIEP

nén kinh té thanh phé. Marketing s6 14 mot trong nhimg cong cy hitu hiéu cho doanh nghiép
trong xu thé canh tranh mai.
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