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Tém tiit — Trén co so phan tich, danh gia thyc trang truyén thong marketing trong tuyén sinh dai hoc
chinh quy cuia Truong Dai hoc Kinh té Cong nghiép Long An, bai viét dé xudt cac giai phap qua do giup
Nha trudng hoan thanh tdt muc tiéu tuyén sinh. Bai viét sir dyng phwong phap nghién ciru tai ban va
phuong phép diéu tra khao sat (dung phuong phap chon mau ngau nhién dé khao sat 100 hoc sinh 16p 12
va phy huynh, trong d6 thu vé dugc 98 phiéu hop 18). Dit liéu thir cap duoc thu thap gdm cac tai liéu dugc
cong b trén phuong tién thong tin dai chung, cua cac b, ban nganh c6 lién quan, Truong Dai hoc Kinh
té Cong nghiép Long An... Ngoai ra, bai viét cling sir dung cdc phuong phap mo ta, phén tich, so sanh
khi nghién ctru thyc trang truyén thong marketing trong tuyén sinh dai hoc chinh quy tai trudng.

Abstract — On the basis of analysis and assessment of the situation marketing communication in
regular college admissions of Long An University of Economics and Industry, the article proposes
solutions through which to help the University fulfill its enrollment goals. The article uses desk research
method and survey method (using random sampling method to survey 100 grade 12 students and their
parents, of which 98 valid votes were collected). Secondary data is collected including documents
published in the mass media, of relevant ministries and agencies, of Long An University of Economics
and Industry... In addition, the article also uses descriptive, analytical, and comparative methods when
studying the current state of marketing communication in regular college admissions at school.

Tir khéa — Truyén thong marketing, tuyén sinh dai hoc chinh quy, Truong Pai hoc Kinh t& Cong
nghiép Long An.

1. Pt van dé

Trong bdi canh xa hoi hoa gido duc hién nay, céc loai hinh dao tao ra doi ngay cang nhiéu,
s6 luong cac co so gido duc, ddo tao cling ngdy cang tang 1én, dic biét trong linh vuc gido duc
dai hoc. Mot hé qua tat yéu d6 chinh 1 tinh canh tranh giita céc truong dai hoc ngay cang cao
va gay gat Gi4o duc dai hoc dang dan tro thanh mot thi trudng, & d6 nguoi hoc 1 khach hang
¢ quyén lua chon san pham, dich vu. Cac co s¢ giao duc dai hoc lam sao dé dua dich vy tot
tiép can vai cac khach hang tiém nang va thoa man khach hang hién tai. Truyén thong chinh 1a
con duong nhanh nhét, hiéu qua nhat gitip cac co sé gido duc dai hoc noi chung va Truong Pai
hoc Kinh té Cong nghi¢p Long An noi riéng thuc hién dugc nhiém vu quan trong nay, la budc
khoi dau va lau dai cho qua trinh dao tao.

Trudng Pai hoc Kinh té Cong nghiép Long An duoc thanh 1ap theo quyét dinh 542/Qb-
TTgngay 04/5/2007 ciia Thit Twuéng Chinh pht, ma truong DLA, tén giao dich tiéng Anh “Long
An University of Economics and Industry”. Van phong va tru s chinh tai Long An (s 938,
Quéc 10 1, phuong Khanh Hau, thanh phé Tan An, tinh Long An); Van phong dai dién tai Tp.
HG Chi Minh (s6 13, duong s6 8, Ly Phuc Man, KP 3, phuong Binh Thuan, Quan 7, TP. HCM).
La mot Truong Dai hoc da nganh gdm nhiéu bac hé dao tao da dang, Truong Dai hoc Kinh té
Cong nghi¢p Long An v6i nhiém vu trong tam 1a dao tao, phat trién, cung ing ngudn nhan luc
chat lwong cao cho tinh Long An, Pong bang séng Ctru Long noi riéng va ca nudc ndi chung,
vi muc ti€u cong nghiép hoa va hién dai hoa dat nuée.

Tuy nhién véi ap luc canh tranh dén tir cac truong dai hoc lc'):n co bé day dao tao dai hoc
lau do1, dong thoi voi sy phat trién khoa hoc cong nghé, chuyén doi s6. Phat trién truyén thong
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marketing 1a mgt trong nhirng nhiém vu dugc Nha truong chua trong va 1la mot giai phap gitp
dat hiéu qua tuyén sinh dai hoc chinh quy cta truong. Chinh vi nhitng 18 d6, dé tai “Nghién ciru
gidi phdp néng cao cong tdc truyén thong marketing trong tuyén sinh dai hoc chinh quy Truwong
Pai hoc Kinh té Cong nghiép Long An” dugc thyuc hién, qua d6 gitip cho cac nha quan 1y ¢o
cac dinh hudng, chinh sach phu hop trong cong tc truyén thong marketing tuyén sinh dai hoc
chinh quy trong thoi gian toi.

2. Co s6 Iy thuyét
2.1. Truyén thong marketing

C6 nhiéu quan niém khac nhau vé truyén thong Marketing, nhin chung truyén thong
marketing duoc dinh nghia 1a “Cdc hoat dong truyen théng tin mot cach gidn tiép hay truce tzep
vé san phdam va doanh nghiép t6i khach hang nham thuyet phuc ho tin twéng va mua san pham”
(Philip Kotler). Nha tlep thi str dung cac cong cu truyén thong marketing dé tao ra nhan thac
vé thuong hiéu trong sb cac khach hang tiém ning, c6 nghia Ia mot s6 hinh anh vé thuong hiéu
s& duoc tao ra trong tim tri khach hang dé gitp ho dua ra quyét dinh mua hang.

2.1. Tuyén sinh dai hoc chinh quy va truyén théng marketing trong tuyén sinh dai hoc
chinh quy

Tuyén sinh dai hoc chinh quy 1a viéc tuyén ngudi hoc cho chuong trinh dao tao hé dai hoc
chinh quy, véi dbi tuong chit yéu 1a hoc sinh 16p 12 sip thi dai hoc hay thi sinh da tot nghiép
trung hoc phd thong nhung chua c6 co héi hoc tép cao hon va mét phan nho céc dbi tugng khac
mudn nang cao kién thirc chuyén mon. 7 ruyén thong marketmg trong tuyén sinh dai hoc chinh
quy dugc hiéu 13 cac hoat dong truyén théng tin mot cach gian tlep hay tryc tiép vé dich vu dao
tao va co s¢ dao tao tdi khach hang (nhiing nguoi dang cé nhu cau hoc tap & bac dai hoc) nham
thuyét phuc ho hiéu, tin tudng vao co s gido duc cling nhu dich vy dio tao va lwa chon ding
ky xét tuyén vao co s giao duc do.

3. Thue trang cong téc,truyén thong marketing trong tuyén sinh dai hoc chinh quy tai
Truong Dai hoc Kinh té Cong nghiép Long An

Nhén thay tdm quan trong cua truyén thong marketing ddi véi cong tac tuyén sinh dai hoc
chinh quy, Truong Pai hoc Kinh té Cong nghiép Long An da hoach dinh chién lugc, ke hoach
truyén thong marketing n6i chung va cho cong tac tuyén sinh néi riéng. Hoat dong truyén thong
marketing phuc vu tuyén sinh dai hoc chinh quy dugc thyc hién lién tuc vao moi thoi diém
trong nam, ting cudng & giai doan trude thoi diém tuyén sinh.

3.1. Xdc dinh cong ching muc tiéu

Thir nhat, d6i tuong thi sinh chu yéu 1a cac hoc sinh 16p 12 va céc thi sinh d3 t6t nghiép
THPT, dang c6 nhu cau tim hiéu va lya chon truong dai hoc. Déi voi nhom nay, Nha truong
chu trong truyén tai thong di€p r6 rang, cu thé vé nganh hoc, chuong trinh dao tao, chuan dau
ra, vi tri viéc 1am. .. nham gitip cac em nhén thirc duoc va dinh hudng tét cho viée chon nganh,
chon trudng; Thit hai, cac phu huynh c6 con em dang chuén bi budc vao ngudng cua dai hoc.
Déi tuong nay thuong co nhu ciu quan tam, tim hiéu k¥ hon vé nganh nghe dao tao, chat luong
giang day, co s& vat chat va méi truong hoc tip cua truong; Thir ba, dbi twong cong ching
trong xa hoi, nhiam muc tiéu xay dung hinh anh dep vé truong, vé dich vu dao tao, s& co tac
dong tich cuc t6i cong tac tuyén sinh cia truong.

3.2. Xdc dinh muc tiéu truyén thong marketing

(1) Pé cong chung myc tiéu nam dugc thong tin cua truong, dac biét la thong tin lién quan
dén nganh hoc, diéu kién xét tuyén, diém chuan chi tiéu, chuong trinh hoc, co s& vat chat, co
héi viée 1am... (2) Hd trg cho cong tac tuyén sinh cia trudng, thuyét phuc ngudi hoc lua chon
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theo hoc tai truong, ddm bao dat muc tiéu tuyén sinh; (3) Nang cao gia tri, dinh vi thuong hiéu
cua truong voi xa hoi.
3.3. Thiét ké théng diép truyén thong

Thir nhdt, Nha truong st dung céac thong di€p phan anh chan thyc hoat dong, hinh anh thyc
té tai truong, cac bai phat biéu Ban Lanh dao truong. Ngoai ra, trudng moi cac nhan vét ndi
tiéng (cau thu bong da Nguyén Vin Tai Em) thuc hién cac théng diép ma trudng mudn truyén
tai; Thir hai, ndi dung thong diép bao gdm nhiing thong tin hitu ich va hdp dan nhit nhim tao
duoc 4n tuong cho ddi tuong nhan tin (Tém nhin; s mang; gia tri c6t 16i; cam két cua truong
ddi voi nguoi hoc - chuong trinh dao tao, quy dinh lién quan dén tuyén sinh, hoc phi, co hoi
viéc 1am,...). Thit ba, Nha trudng chb trong két hop hai hoa giira hinh anh, mau sic va am thanh
nhdm 1am ndi bat ndi dung thong di¢p va dé lai 4n tuong sau sic nhat dén d6i tuong muc tiéu
(xay dung cac video ngdn va ding tai trén cac trang mang x hoi nhu youtube, facebook,
fanpage, tiktok...).

Két qua khao sat nham danh gia hoat dong truyén thong marketing cua Tm(‘mg Dai hoc
Kinh té Cong nghiép Long An cho thay da s6 (trén 85% s6 nguoi dugc hoi) danh gia hoat dong
nay dat muc t6t va rat tot, cho thdy, ddi trong nhén tin ¢6 sy nhén biét, hiéu rd thong diép, gop
phan vao viéc dua ra quyét dinh xét tuyén va theo hoc tai trudng cua thi sinh.

3.4. Thuc trang kénh va phwong ti¢n truyén thong

- Thyc trang kénh truyén thong: Truong Pai hoc Kinh té Cong nghiép Long An két hop st
dung cac kénh truyén thong truc tlep va gian tiép. Vé kénh tmyen thong truc tiép, Nha truong
ap dung hinh thirc tu van truc tiép cho thi sinh va phu huynh bang cach goi dién thoai hd tro,
trao ddi tin nhin qua zalo hay facebook, fanpage. Kénh truyén thong nay kha dugc chi trong
vi trudng duoc truc tiép tu van va giai dap thic méc cho thi sinh. Vé kénh truyén thong gian
tiép, Nha truong thudng tap trung vao dua tin trén cic chuong trinh truyén hinh (Pai Phat thanh
va Truyén hinh Long An; Truyén hinh Phap Luat... ).

- Thyc trang phuong tién truyén thong (to ro1, mang xa hoi, bao chi va truyen hinh): Thuw
nhat, Nha truong tién hanh phat to roi, cam nang tuyén sinh cung cip thong tin vé cac chuong
trinh tuyén sinh tai cac truong Trung hoc phd thong hay tai cac su kién tu van, huéng nghiép
6 sy tham gia cua hoc sinh cudi cap. Nha truong tich cuc thay d6i mau md, thong tin trén to
roi nham tao sy ddi mai, cap nhat thong tin, nham truyen tai dat hiéu qua tdt nhat; Thir hai, Nha
truong tap trung phat trién website va cac mang xa hoi nhu facebook, zalo, fanpage, tiktok...
nham cong khai thong tin, déc biét 1a thong tin tuyén sinh. Cac ndi dung thuong dugc dang tai
bao gém: chi tiéu, phuong thuec, diéu kién xét tuyén, cac thong tin vé chuong trinh dao tao,
chuén dau ra, co hoi viéc lam... Thir ba, Nha truong xay dung va phat trién mdi quan hé tot
dep voi céc bao (bdo Long An, Thong tan x4 Viét Nam...) nham cdp nhat thong tin nhanh
chong, chinh xac, ddc biét trong thoi gian tuyén sinh cao diém. Thir fur, truyén hinh. Cac thong
diép truyén tai chu yéu dudi dang cac video, phim phong su vé truong dugc phét trén mot s6
kénh truyén hinh (Dai Phat thanh va Truyén hinh Long An; Truyén hinh Phép Luat...) qua d6
tao dung hinh anh, diém nhan vao cac su kién quan trong cua truong.

Két qua diéu tra khao sat vé cac kénh truyén thong duogc thi sinh va phy huynh sir dung khi
tim hiéu thong tin tuyén sinh ctia trudng cho thay, cac kénh truyén théng duoc lya chon nhiéu
nhét 1a website, mang xa hdi, qua gidi thi€u cia ban be, ngudi than.

3.5. Cic phoi thirc truyén thong

Quang cao: Quang céo trén truyen hinh, bdo chi, website, facebook, hay quang cao qua
Google ads nham  tang kha nang hién thi va tim kiém thong tin cua (101 twong nhan tin. Noi dung

quang cao chu yeu tap trung gioi thiéu cac thong tin vé truong, vé céac chuong trinh dao tao,
cac thong tin tuyén sinh. .., qua d6 gitip dbi twong nhén tin nim bét va hiéu vé trudng, tir d6 co
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cac quyét dinh vé Iya chon nganh hoc, chon trudng. Két qua khao sat cho thay, hoat dong quang
c4o cla cac truong dugc danh gia twong ddi tot. Thir nhat, ndi dung va thong diép quang céo
dugc danh gia & muc rat tot voi 87%, thé hién thong tin dugc cung cap day du, chinh xac, thong
diép d& hiéu voi hinh anh dep, dé lai 4n tuwong t6t cho ngudi nhan. Thir hai, quang cédo qua
truyén hinh duoc danh gia & mirc kha t6t (78%). Thir ba, quang céo trén cic website, mang xa
hoi, bao chi chu yéu duogc danh gia & muc tdt, cho théy thong di¢p quang céo da tao dugc su
chu y va quan tam cua thi sinh.

Quan hé cong ching: Nha truong tich cuc phéi hop don vi thuc hién chuong trinh “Ngay
hoi tu van tuyén sinh - hudng nghiép”; “Ngay hoi viée lam” ... day 1a noi de két ndi thi sinh,
phu huynh véi Nha trudng, don vi tuyén dung. Cung véi do, Nha truong to chirc nhiéu hoat
dong cong dong (Tiép strc mua thi, Mua hé xanh...) vira tao co hdi cho sinh vién tham gia trai
nghiém va déng gop cho cong ddng, vira dua duoc hinh anh cua trudng véi cong ching muc
tiéu va v6i xd hoi. Két qua khao sat cho thdy, cac chi tiéu danh gia hoat dong quan hé cong
ching cua trudng chu yéu dat muc tt (véi ty 1é danh gia tir 75 - 85%).

* Marketing truc tiép

Hién nay, Nha truong da Iya chon dén tan cac trudng trung hoc phé thong, trung tam giao
duc thuong xuyén trén dia ban tinh Long An ciing nhu tinh lan can (Tlen Giang) dé tu van, trao
d6i va thuyét phuc truc tiép hoc sinh. Hinh thtrc goi dién thoai truc tiép ciing duoc chu trong,
dic biét trong giai doan cao diém tuyén sinh. Ngoai ra, Nha trudng con sir dung hinh thire giri
thu béo, gtri tin nhan, giri Email tuyén sinh hodc gip truc tiép thi sinh, dam bao truyén dat thong
tin kip thoi, chinh xdc. Két qua diéu tra cho thay, cac hoat dong marketing truc tiép dugc danh
gia chil yéu & murc tot (trén 70%), tiép theo 1a rat tt (khoang 30%).

3.6. Thuc trang phwong phdp xdc dinh ngdn sdach

Nha truong tang cuong ngan sach dau tu cho truyén thong marketing trong tuyén sinh dai
hoc chinh quy dé thu hut t01 da nhimg nguoi quan tim xét tuyén vao truong. Co 2 phuong phap
xéac dinh ngan sach truyén thong thuong duoc p dung, d6 1a theo ty 1é phan tram doanh thu
(hoc phi) va theo muc ti€u, nhi¢ém vu trén co s& hoach dinh rd rang muc ti€u can dat duoc véi
timg kénh, phuong tién va cong cu truyén thong trong thoi gian xac dinh.

3.7. Thwc hién, danh gid va kiém sodt hoat djng truyén théng marketing

Nha trudng chu trong xiy dung ké hoach trién khai cic hoat dong truyén thong marketing
phuc vu tuyén sinh dai hoc chinh quy vao ddu mdi ndm hoc. Sau khi két théic tuyén sinh, Nha
truong t6 chirc tong két rut kinh nghiém; Qua trinh trién khai ké hoach truyén thong marketing
ludn dugc Ban Giam hiéu truong quan tam, theo doi; Viéc danh gia két qua truyén thong
marketing trong tuyén sinh cta truong chu yéu theo tiéu chi s6 luong va chat lugng thi sinh
nhap hoc tai trudng va mirc diém chuan. Nha truong sé so sanh sé luong dat du chi tiéu dit ra
hay chwra, mirc diém chuan nhu thé nao, sau d6 so sanh ty 1& phan trim so v&i cac nam trudc dé
két luan vé hiéu qua hoat dong truyén thong marketing qua mdi nam.

3.8. Danh gia chung
3.8.1. Két qua dat duoc:

(1) Trudng Pai hoc Kinh té Cong nghiép Long An chu trong dén cong tac xay dung chién
lugce, ké hoach truyén théng marketing ngay tir dau nam hoc; (2) Xac dinh rd ddi twong cong
chung muyc tiéu 1a hoc sinh dang hoc THPT va phu huynh hoc sinh; (3) Chu trong xay dung
thong diép truyén thong nham de tao 4n tuong tot cho cong chiing muc tiéu; (4) Linh hoat trong
viée st dung cac cong cu truyen thong, khéo 1éo chon lya gitra kénh truyen thong truc tiép va
kénh truyén thong gian tiép; (5) Xac dinh ngan sach cho hoat dong truyén thong marketing
duoc chi trong ngay tir dﬁu, khi lap Kké hoach, ddm bdo céc hoat dong truyén thong dugc trién

khai c6 hi¢u qua.
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3.8.2. Han ché:

(1) Déi tuong cong ching muc tiéu dugc xac dinh chung 1a hoc sinh 16p 12, phu huynh va
mot s6 ddi tuong c6 nhu cau tim hiéu lya chon nganh nghe chwa dugc phan doan chi tiét hon
(theo nhu cau, sy hiéu biét...); (2) Mot sb cong cu truyen thong chua dat hiéu qua mong mudn
(Google Ads...); website, fanpage chua thuong xuyén dbi méi hinh anh dé ting tinh hap dan,
kénh tiktok chwa dugc khai thac c6 hiéu qua; (3) Trudng chua chu trong dén viée dinh ky kiém
tra, danh gia hiéu qua cua cc hoat dong truyén thong (thuc hién vao cudi ky truyén thong dan
dén khong kip thoi phat hién ra cac van dé dé diéu chinh cho phu hop).

4. Giai phap hoan thi¢n hoat dong truyén théng marketing trong tuyén sinh dai hoc chinh
quy ctia Truwong Pai hoc Kinh té Cong nghiép Long An

4.1. Lip ké hoach truyén thong marketing

K& hoach truyén thong marketing dong vai tro dac biét quan trong, dam bao cac nhi¢m vu
truyén théng duoc trién khai dat duoc muc tiéu dé ra. Nha trudong can xac dinh rd thoi gian thuc
hién ké hoach truyén thong marketing, cin ctr theo dé an tuyén sinh cta truong ciing nhu cac
vin ban huéng dan ciia Bo Gido duc va Pao tao. Tir d6, Ban Giam hiéu cé chi dao, cling cac
don vi chirc nang trién khai theo timg giai doan pht hop véi tién trinh tuyén sinh.

4.2. Giai phap hoan thién cong tac xdc dinh cong chung muc tiéu

Péi tugng muc tiéu ma truong mudn hudng tdi 1a hoc sinh 16p 12 va phu huynh. Tuy nhién,
dbi tuong nay sé 6 su phan loai khac nhau vé mat dia ly, diéu kién cling nhu sy hiéu biét. Do
d6, Nha truong can thiét ké cac thong diép. truyén thong that sy dé hiéu, gan giii, hinh anh tryc
quan sinh dong dé cong ching muyc tiéu hiéu va cam nhan mot cach chinh x4c nhat. Pong thoi,
dinh huéng phat trién theo hudng da dang nganh hoc nham thu hat thi sinh ciing nhu cac bac
phu huynh can nhic va lya chon theo hoc tai trudng.

4.3. Gidi phap hoan thién cong tdac xdc dinh muc tiéu truyén thong marketing

Xac dinh muyc tiéu truyén thong marketing cho timg giai doan twong tmg voi cac giai doan
khac nhau ctia qué trinh tuyén sinh. Can ctr vao muc tiéu timg giai doan, trudng c6 thé dé dang
theo doi, kiém soat viéc dat duoc muc tiéu dit ra; Chu trong hon nira muc ti€u phat trién, nang
cao uy tin, thuong hi¢u cua truong. Nhan thire ro vé vai trd, hinh anh, st ménh cua truong ddi
voi sy nghigp dao tao nguon nhan lyc chét luong cho dat nude, dong thoi, khang dinh day la
mai trudng tot, dap ing day di nhu cau hoc tap, thuc hanh, co hdi thyc tap dbi véi ngudi hoc.

4.4. Gidi phdp hoan thién théng di¢p truyén thong marketing

Thir nhat, da dang ngudn thong diép dé tao dung duge niém tin tich cuc véi cong ching
muc tiéu (Tang cuong moi chuyén gia, ngudi ¢ tam dnh huong dua thong tin; sinh vién tiéu
biéu; phat biéu cua cac ddi tac khi ky két thoa thuan hop tac voi truong...). Thit hai, tap trung
hon ntra vao xay dung thong tin, hinh anh nham dap mg tét hon sy quan tim tir cong ching
muc tiéu (thong diép truyén thong riéng cho timg Khoa, timg nganh dao tao... trong do nhin
manh vé nhitng co hoi, loi ich cua thi sinh khi theo hoc tai truong de thu huat hon nira sy quan
tdm cua thi sinh va phy huynh). T/ ba, thong di€p truyén thong can duoc thiét ké da dang vé
hinh thuce, bao gom hinh anh, video, 4m thanh,... Thong tin hoc thuat xen k& vo1 nhing thong
tin, hinh anh vé hoat dong ngoai khoa, cudc thi sinh vién. Ddi véi mdi phuong tién truyén thong,
truong nén lya chon hinh anh, video cho phu hop.

4.5. Gidi phdp néng cao hi¢u qud xdc dinh ngén sdch truyén thong marketing

Viéc lya chon phuong phap xac dinh ngan sach phu thudc vao tinh hinh thuc té truong.
Trong do, phuong phép xac dinh ngan sach can ctr vao muc ti€u va nhiém vu 1a mét phuong
phap c6 tinh khoa hoc, kha thi, ddm bao ngan sach cho tirng muc ti€u, nhiém vu truyén thong.
Céc phuong phap khac Nha truong can nhac lwa chon dé phat huy loi thé ctia timg phwong phap.
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4.6. Gidi phdp hoan thién cong cu truyén thong

Thir nhdt, tiy theo thuce té, trudng can nhic lira chon mot cong cu hay phdi hop nhiéu cong
cu truyén thong trong s6 3 cong cu thuong dugc st dung (quang cdo, quan hé cong chung va
marketing trirc tiép); Thir hai, quang cao trén truyén hinh can linh hoat trong Kkhung gio phat
song trén truyen hinh dé t1ep can nhiéu hon véi thi sinh; Thi ba, Nha trudng can co sy dau tu,
db1 moi dé tang su hdp dan cua website, fanpage va youtube, tin dung kénh tiktok dé tiép can
dé dang hon dén véi ddi tuong hoc sinh; Thir tu, huy dong va tan dung chinh ddi ngii can bo,
giang vién cua trudng dé tu van tuyén sinh.

4.7. Gidi phdp ning cao cong tac kiém sodt va dinh gid hiéu qud truyén thong marketing

Thir nhdt, s6 hoa dit liéu thi sinh thu dugc qua timg kénh, timg cong cu dé dé& dang theo doi
két qua (sd lidu bdo cdo hang thang vé s6 ngudi truy cép, s thi sinh dang ky trong thoi gian
thue hién truyén thong); Thir hai, danh gia thuong xuyén hiéu qua truyen thong ctia tirng cong
cu de kip thoi diéu chinh nhimg véan dé phat sinh va lam co s¢ ra quyét dinh ting cudng/giam
b6t tan suat sir dung timg cong cu truyén thong; Thit ba, nhitng nguoi chiu trach nhiém danh
gia két qua hoat dong truyén thong marketing phai c6 su khach quan, khoa hoc va chinh xéc.
Khau kiém tra, danh gi4 phai dugc thyc hién nghiém va cé su chi dao, giam sat tir 1anh dao
truong va sy phdi hop cia cac don vi lién quan dén truyén thong va tuyén sinh.

4.8. Ning cao trinh dp quan Iy, chuyén moén cho ddi ngii truyén thong marketing

D01 ngll nhén sy dong vai tro quan trong cho sy thanh cong cua truyén thong marketing.
Chinh vi thé, ngay tir khau tuyén dung, lya chon nhén sy cling can tudn thu chat ché céac tiéu
chi nhu trinh d§ chuyén moén nghiép vy, kha nang giao tiép, tinh céch... Can b¢ quan ly nhu
truong/phéd phong phu trach cong tac tuyén sinh, truyén thong, ngoai bang cip can c6 trinh do
ly luan chinh tr, tu duy lanh dao, kha nang bao quat, kiém soat, quan 1y céng viéc hiéu qua.
Ngoai ra, Nha truong can thuong xuyén t6 chirc dao tao, tap huan thong tin cho nhan sy phu
trach cong tac tuyen sinh va truyén thong marketing trang bi kién thire va k¥ nang, phu hop véi
quy dinh vé tuyén sinh, dap tng cac yéu cau cta xa hoi.

5. Két luin

Trong bdi canh canh tranh dé tuyén sinh, phét trién truyén thong marketing 13 mot giai
phép hiéu qua dé dat hiéu qua tuyén sinh dai hoc chinh quy ctua Truong Dai hoc Kinh té Cong
nghiép Long An. Trong pham vi bai viét, tic gia mong mudn dugc cung cép mot goc nhin vé
thuce trang trién khai cong tac truyén thong marketing phuc vu tuyén sinh dai hoc chinh quy cta
Nha truong trong thoi gian qua, 1am co s cho viée dé xuét cdc nhom giai phap nham giup Nha
truong phat trién hoat dong truyén thong marketing trong thoi gian toi.
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