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Tém tit — Trong thoi gian qua, hoat dong ciia cac quy tin dung nhan déan trén dia ban tinh Tién Giang
da dat dugc nhiing két qua dang ké. Bén canh d6 van con boc 10 nhitng mat han ché ton tai nhu: trinh do
quén tri, diéu hanh va tic nghiép con thip. Vi vay, nghién ctru phén tich thuc trang va d¢é ra giai phap vé
nang lyc tai chinh, vé ning luc quan tri, diéu hanh nham nang cao hi¢u qua hoat dong cua cac quy tin
dung nhéan dan trén dia ban tinh Tién Giang.

Abstract — In recent years, the activities of people's credit funds in Tien Giang province have
achieved remarkable results. But besides that, there are still shortcomings such as low level of
management, administration and operation. Therefore, the study analyzes the current situation and
proposes solutions on financial capacity, management and operating options, etc., in order to improve the
operational efficiency of people's credit funds in Tien Giang province.

Tir khéa — Quy tin dung nhan dén, hiéu qua, Tién Giang, people's credit funds, efficiency.

1. Pat van dé

Hé thng cac Quy tin dung (QTD) nhan dan trén dia ban tinh Tién Giang da va dang khai
thac duoc nguon von tai chd va dap Gmg nhu cau vén cho san xuat, kinh doanh, gop phan cai
thién doi sdng cta cac thanh vién va thyc hién myc tiéu x6a doi giam ngheo, gop phan han ché
nan cho vay nang 13i ¢ dia ban nong thon. Bén canh do, hoat dong ctia cac QTD cling phat sinh
nhiéu kho khan, yéu kém can khéc phuc nhu: hi€u qua hoat dong chua cao, nang lyc tai chinh
va quy md hoat dong khiém ton, nang lyc quan ly, dleu hanh con nhiéu bat cap din dén hoat
déng QTD vi pham cac nguyén tic, ché do, thé 1& vé tin dung, hach toan ké toan, co ché chinh
sach, moi truong phap 1y chua dong b, cong tac kiém tra, kiém soat ndi bd ciia cac quy con
han ché.

Su yéu kém, ton tai néu trén, khong chi do néi tai QTD ma nhiéu dia phuong chua thay hét
vai tro ctia QTD trong viéc gop phan phat trlen kinh té - xa hoi & dja phuong theo hudng cong
nghiép hoa, hién dai hoa. Ttr do, viéc phat trién QTD chua chii trong dén yéu t6 hiéu qua, chua
tuong xtmg voi nhu cau, tiém ning ting truong cia dia ban, ciing nhu phu hop véi xu thé thay
d6i ctia thi truong.

Xuét phat tir thuc té trén, viéc phan tich thuc trang hiéu qua hoat dong, tim ra nguyén nhan,
ton tai trong hoat dong cac QTD nham dé xuat cac giai phap tang cuong hiéu qua hoat dong
ctia cac QTD trén dia ban tinh Tién Giang 1a rat can thiét, c6 y nghia quan trong ca vé mit ly
luan va thuc tién.

2. Co s6 1y thuyét

Theo Luat Cac t6 chirc tin dung sb 47/2010/QH12 ngay 16/6/2010 giai thich: “Quy tin
dung 1a to chure tin dung do cac phap nhan, ca nhan va h¢ gia dinh ty nguyén thanh 1ap dudi
hinh thirc hop tac xa dé thyc hién mot s6 hoat dong t6 chirc tin dung theo quy dinh cua phap
luat nham muc ti€u chu yéu la tuong trg nhau phat trién san xuat, kinh doanh va doi song”.

Theo Nghi dinh 48/2001/ND-CP ngay 13/8/2001 ciia Chinh phii vé& t6 chitc va hoat dong
cua QTD khai niém nhu sau: “Quy tin dung la loai hinh t6 churc tin dung hop tac, hoat dong
theo nguyén tac tw nguyén, ty chu, ty chiu trach nhiém vé két qua hoat dong, thuc hién muc
tiéu chu yéu 1a tuong tro giita cac thanh vién, nham phat huy stirc manh cua tap thé va cta timg
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thanh vién, gitp nhau thuc hién c6 hi€u qua cac hoat dong san xuét, kinh doanh, dich vu va cai
thién do1 song. Hoat dong ctia QTD la phai dam bao bu dap chi phi va co6 tich Iy d€ phat trién”.

Hiéu qua hoat dong kinh doanh cua td chuc tai chinh 1a mot pham tru kinh té, phan anh
trinh d0 sur dung cac nguon luc da co dé dat dugc két qua cao nhat vdi tong chi phi nho nhat.

Hiéu qua hoat dong ciia cac t6 chue tai chinh phai duge xem xét mot cach toan dién ca vé
mat thoi gian va khong gian trong mbi quan h¢ v6i hi€u qua cua toan bo nén kinh té. Hiéu qua
hoat dong cua cac t6 chirc tai chinh c6 thé chia thanh: hiéu qua d6i voi nén kinh té - xa hoi, hiéu
qua ddi véi ban than céc t chire tai chinh, hiéu qua trudc mét, hiéu qua lau dai,...

Theo Nguyén bang Don (2014), céc tiéu chi danh gid hi¢u qua hoat dong ctua quy tin dung
nhan dan bao gom: Nhom chi tiéu kha nang sinh 161, nhém chi ti€u phan anh hi¢u qua hoat
dong, nhom chi tiéu phan anh rui ro tai chinh.

Theo Poan Thi Hong (2017), hoat dong QTD gop phan nang cao hiéu qua san xuat kinh

doanh cua thanh vién thong qua viéc tu van, huéng dan, dinh huéng xay dung phuong an san
xut, kinh doanh.

Theo Nguyén Diic Nghi (2018), tur viéc phan tich thuc trang chat lpgng tin dung cia cac
QTD trén dia ban tinh Tién Giang dé ra cac giai phap nham nang cao chat lugng tin dung nham
gitp cho hoat dong Quy tin dung nhan dan dugc an toan va hi¢u qua hon.

Theo Nguyén Vian Nhut (2018), phan tich thuc trang hoat dong quan 1y nha nudce ddi véi
hé théng quy tin dung nhan dan. Tir d6, dé ra cac giai phap nham nang cao chat lwong cong tac
quan 1y nha nuéc ciia Ngan hang nha nude chi nhanh tinh/thanh phd truc thugc Trung wong ddi
véi cac Quy tin dung nhan dan.

3. Thue trang hiéu qua hoat dong ciia cic quy tin dung nhan din trén dia ban tinh Tién
Giang giai doan 2019 — 2021

3.1. Hoat djng qudn tri, diéu hanh

Bd may hoe_}t dong cua cac QTD trén dia ban dan dugc hoan thién. Cac QTD ngay cang
quan tdm hon dén vi¢c dao tao nghi¢p vu cho can bd nhan vién, thuong xuyén clr can bd tham
gia cac 16p tap huan, dao tao nghiép vu do Ngan hang Nha nudc chi nhanh tinh phoi hop voi
Truong Pai hoc Ngan hang va Hiép hoi QTD t6 chure. Pén cudi nam 2021, c6 16/16 QTD bao
dam nhan sy dat chuan vé trinh do theo quy dinh cua Ngan hang nha nudc Vi¢t Nam.

Cong tac phat trién thanh vién luon dugc cac QTD quan tim. S6 lugng thanh vién tham gia
QTD co dau hiéu tang dan tr¢ lai sau giai doan giam manh (giai doan 2015 - 2018) khi cac QTD
thuc hién sang loc va thuc hién cham dut tu cach thanh vién doi voi:

* Thanh vién dé lau khong con dong gop vao hoat dong cua QTD theo chi dao cua
Giam doc NHNN tinh;

=  Thuc hién 9huyén tiép vé viéc thu hep ‘dia ban hoat dong khéqg ding quy dinh tai
Thong tu s6 04/2015/TT-NHNN (thu hoi dia ban hoat dong, cham dut tu cach thanh
vién), hodc cham dut tu cach thanh vién d61 voi nhing thanh vién khong thue hién
gop von thuong nién theo quy dinh.

Bén canh d6 hoat dong quan tri diéu hanh van con ton tai nhiéu van dé nhu:

- Viéc tuyén dung nhan sy cua nhleu QTD tép trung lya chon ngudi than trong gia dinh cua
nguoi co chue quyén trong QTD, co cu nhan sy cta hoi dong quan trj it thanh vién nén tiém
an nguy co loi ich nhom trong hoat dong kinh doanh.

- Cac QTD chua cha trong vao su doc 1§1p ctia ban kiém soét voi ban diéu hanh va hoi déng
quan tri ma xem b phan kiém soat nay giong nhu mot bo phan nghi¢p vu binh thuong; chua
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nhén ra duoc tam quan trong cua ban kiém soat 1a kiém tra, giam sat tinh hinh hoat dong ctuia
QTD veé vi¢e tuan thu phép luat, quy ché, quy trinh nghiép vu hoat dong cua QTD.

- Hoat dong cta ban kiém soat chu yéu do Trudng ban hoic kiém soat vién chuyén trach
thuc hién, cac thanh vién khach chu yéu dugc dua vao dé dam bao dap tng so lugng theo quy
dinh.Vi vay, chat lugng hoat dong ban ki€m soat cia QTD trén dia ban con nhiéu han che.

3.2. Tinh hinh hoat dong

Ngudn vén hoat dong ciia QTD twong ddi don gian duoc hinh thanh tir cac ngudn sau: Vén
diéu 1¢, von huy dong, von vay va von khac. Dén cudi naim 2021 téng ngudn von cia cac QTD
trén dia ban tinh dat 1.255,2 ty dong ting 10,9% so nim 2020 (chu yéu ting tir von huy dong
dan cu).

Nguon vén huy dong ting gop phan vao on dinh va phét trién ngudn vén hoat dong tir 46
tang mirc du no cho vay, gop phan rat 16n vao viéc dam bao hoat dong ciia QTD duoc an toan
cling nhu dap tng cac nhu cau chi tra.

Vi viéc tu chu duoc ngudn von hoat dong tir thanh vién va dan cu, cac QTD da phﬁn nao
it phu thudc vao ngudn von vay tai Ngan hang Hop tac x4 (nam 2021, vén vay Ngan hang Hop
tac xa chiém 1,9% tong ngudn von, giam 1,5 diém % so nam 2020).

Bing 1. Tong hop tinh hinh hoat dpng cdc quy tin dung

Chi tiéu Niam 2019 Niam 2020 Nim 2021

Sb luong thanh vién (nguoi) 19.769 20.491 20.752
Nguon von hoat dong (ty dong) 900,9 1.131,6 1.255,2

- Vén chit s¢ hitu 26,5 31,8 33,5

- Vbn huy dong dan cu 762,2 979.,5 1.106,8

- Vbn vay Ngén hang hop tac xi 56,7 38,9 23,6

- Von khac 55,5 81,5 91,2
Du ng cho vay (ty dong) 674,8 851,3 877,9
Trong do: No xau (ty dong) 1,98 2,62 3,54
Chénh léch TN-CP (ty dong) 15,4 16,7 14,2

Nguon: Tong hop tie NHNN Chi nhdnh tinh Tién Giang

Hoat dong cho vay cua cac QTD rat quan trong trong viéc dap g nhu cau vé phat trién
kinh té ho, kinh té nho 1é cia mot bd phan nhan dan (dic biét 1a ¢ dia ban noéng thon, ving cd
hoan canh kinh té khé khan), gop phan vao phat trién kinh té xa hoi tai dia phuong, nang cao
doi sdng nguoi dan.

Céc QTD ngay cang quan tim dén nhu cu cia khach hang nén da da dang hoa cac san
pham cho vay dé phuc vu nhu cau san xuit nong nghiép nhu khai thac thuy san, chin nudi bo
sita, cac mo hinh kinh té vuon,... nén ty trong cho vay trung, dai han ngay cang tang qua cac
ndm. Trong nam 2021 cac QTD da giai quyét cho 10.484 lugt thanh vién vay von. Tong doanh
s6 cho vay dat 1.029,2 ty dong, binh quan dat 98,2 triéu dong/1 mén vay.

Ty 18 ng x4u va no qué han caa cac QTD trén dia ban ludn & murc thap so v6i mit bang
chung cua cac td churc tin dung (TCTD) trén dia ban. Tuy nhién, ty 1€ ng x4u tai cac QTD co6
chiéu huéng gia tang qua cac nam nhung Vﬁn nam trong gi6i han an toan cho phép cia NHNN
(dudi 3%). No xau tang mot phan do kinh té kh6 khin, bénh dich, thién tai gy anh huong dén
san xudt kinh doanh va kha nang tra no cua thanh vién vién vay von.

Viéc xir Iy thu hdi ng xau gap nhiéu kho khin do dinh gia tai san dam bao cao hon mirc gia
quy dinh cta ty ban nhan dan tinh nén khi ban d4u gia tai san cao so véi thuc té nén khong co
nguoi mua; Co quan thi hanh an cho phép nguoi phai thi hanh an dugc lya chon tai san dua ra
ban dau gia nén khach hang vay von chon tai san toa lac trong ving sau khong co duong di nén
rat kho tim duoc ngudi mua trong khi d6 tai san tai cac vi tri mat tién lai khong dua ra ban;
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Viéc thong bao ban dau gia tai san thuong dugc cong bd trén Bao Ap Bic ¢ dja phuong nén
viéc cong bo thong tin chua nhi€u nguoi biét dén, vi vay it c6 ngudi mua.

Tuy véi quy mé nho so véi cac TCTD khac song cac QTD c6 nhiéu c¢b ging trong hoat
dong, tirng budce khang dinh vi tri ciia minh trong nén kinh te.

Tuy thudc vao thoi ky hoat dong cu thé ma két qua hoat dong c6 lic tang, luc giam, nhung
v€ co ban cac QTD trén dia ban tinh Tién Giang budc dau da dam bao mot cach co ban trong
hoat dong cua quy la vira ho trg thanh vién vira 1ay thu bu chi, ddm bao c6 tich lily dé€ phat trién,
khang dinh tinh hi€u qua trong hoat dong cua minh thoi gian qua.

Biéu db 1. Mikc tiing trwong cmét sé chi tiéu hoat dong ciia cdc quy tin dung nhén din
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Nguon: Quy tin dung nhin dan tinh Tién Giang

Hoat dong cac QTD trén dia ban tinh Tién Giang luén chép hanh t6t cac quy dinh vé dam

bao céc ty 1& an toan trong hoat dong theo quy dinh tai Thong tu s6 32/2015/TT-NHNN cia
Ngan hang Nha nudc Viét Nam.

Cac QTD trén dia ban tinh luén trong tinh trang thura vbn, ty 1& du no cho vay/vén huy
dong gidm dan vé muc thap hon 80% vao nam 2021.

Hiéu suat str dung v6n ciia hé thong dang co su thay d6i theo xu hudng giam dan trong giai
doan nghién ciru 1a phit hop véi thuc té, didu nay gop phan dép ing cac nhu cau chi tra, dam
bao an toan trong hoat dong cua QTD.

3.3. Cdc chi tiéu danh gid hiéu quad hoat dong

Ty 1€ thu 13i bién rong (NIM): Ngudn thu 16n nhat ctia cac QTD nhén dan chinh 13 chénh
léch giita thu vé 13i va chi vé 14i, tuy nhién dudi sirc ép canh tranh gitta cac NHTM trén dia ban.
Su kéu goi giam 13i suat cia NHNN tinh chung tay phat trién kinh té dia phuong gbp phan xay
dung n6éng thon méi lam xu hudng bién d6 lai suét giam dan dén thu nhép tir cac dich vy truyén
thng 1 huy dong va cho vay s& giam xudng.

Do ty 1¢ huy dong von cua cac QTD nhan dan tang lién tuc qua cac nam trong khi ty 1€ cho
vay tang thap hon huy dong vbn lam cho ngudn von r dong phai giri Ngan hang Hop tac xa voi
1i suat chi bang hoac thip hon 14i suat tra cho khach hang gy anh hudng dén thu nhap 1ai.

Loi nhuén rong trén vn cha so hiru (ROE) va Loi nhun rong trén tong tai san (ROA) céc
QTD giam qua cc ndim mot phan do hoat dong cac QTD chii yéu mang tinh chét tuong tro nén
loi nhuan thudng khong cao. Quy moé cac QTD ngay cang mo rong (tang tong tai san), vigc
tang truong von chu s¢ hitu dé tao tién dé cho tang trudng nén phan nao anh hudng dén cac chi
s0 ROE va ROA.

Lot nhuén rong trén doanh thu (ROS): Méc du hoat dong voi muc tiéu chinh la twong tro
thanh vién nhung hoat dong cia mo6 hinh QTD van phai ddm bao mang lai nguon thu nhép du
bu dap chi phi, c6 loi nhuén dé duy tri hoat ddng, co tich lily va c¢6 lgi nhudn dé chi tra tién 1ai
¢6 phan cho thanh vién.
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4. Két qua dat dwoge va han ché trong hoat dong ciia cac quy tin dung nhan dan trén dia
ban tinh Tién Giang

4.1. Két qua dat dwoc

Hoat dong cua cac QTD trén dia ban gop phan thuc day san xuét phat trién, cai thién doi
song nhan dén, gop phan hoan thanh xay dung néng thon mdi tai dia phuong, nang cao doi
song cua cong ddng dan cu; thuc day chuyén dich co cau kinh té; gop phan nang cao hiéu biét
ve hoat dong cua mo6 hinh kinh té hop tac xa ¢ linh vuc tién té va hoat dong ngan hang trén dia
ban nong thon; gop phan tao diéu kién thuan loi trong nhan dan, thuc déy tiét kiém, phan phbi
v6n kip thoi.

Hé thong QTD d3 xay dung co cdu to chirc dap ting quy dinh cia NHNN, doi ngii can bo
¢o trinh o chuyen mon phu hop, tré hda dan... vatao dung dugc mot phén o s& vat chat budce
dau dap tmg yéu cau hoat dong.

Cac QTD ludn nhan dugc sy dong tinh ctia doan thé dic biét chinh quyén dia phuong, gop
phan cung cb 10ng tin vao md hinh hop tac xa kiéu mai. Két qua dat duoc ctia hon 20 nim hoat
dong QTD nhan dan trén dia ban Tién Giang khang dinh sy phu hop véi chu truong phit trién
tam nong “Nong nghiép, nong dan, nong thon”.

4.2. Han ché va nguyén nhan
Bén canh nhitng két qua dat dugc, hoat dong cia QTD van ton tai nhting han ché nhu sau:

Mot 14, hoat dong cua cac QTD con kha don di€u chu yéu la thuc hién viéc huy dong von
va cho vay nén da han ché den két qua hoat dong. Ngoai ra, do cham d6i méi trong cach nghi,
cach 1am nén viéc huy dong vén va cho vay ctia mot sé6 Quy ciing thiéu ning dong.

Hai 13, vé trinh do quan tri, diéu hanh va tac nghiép tuy co nhiéu chuyen bién tich cuc
nhung van con nhiéu han ché viéc dua ra quyét dinh con mang tinh chu quan cua céc ca nhan
lanh dao, chwa thyc hién tot quy che dan chu. Méc du cong tac dao tao rat dugc quan tdm nhung
trinh d¢ cua doi ngt can by QTD van chua dap ung dugc yéu cau cong viéc, thiéu nghién ctu,
thuc hién theo né nép cii, 16i mon, chua chu trong dau tu va ing dung cong nghé vao hoat dong.

Ba la, co so vat chat con han che hau hét cac QTD thiéu dong bd, kho khin trong viée dap
mg dugc yéu ciu phat trién, da sé cac QTD déu cé tru so 1am viée riéng song co so vat chat
chua dugc khang trang, co s con chat hep, trang thiét bi lac hau hodc chua diy du nén phan
nao anh hudng dén cong tac huy dong von tién giri.

Nguyén nhan ctia cac han ché néu trén chu yéu dén tir viéc thiéu cac co ché hd trg ddi véi
loai hinh kinh t€ hop tdc nhu vu dai vé thue, dat dai, 1ai suat.

Nha nudc can ¢ chinh sach wu dai tao diéu kién cho cac QTD phat trién, nhu: Vé chinh
sach giao dat, chinh sach uu dai vé thué néi chung, va chinh sach vé thué thu nhap doanh nghiép
noi riéng. Ngoai ra, van con co su chong chéo co ché hoat dong giita thanh tra chi nhanh voi
viéc kiém tra, giam sat cta bao hiém tién giri d6i voi QTD.

Vé chinh sach tién t¢, thoi gian qua chinh sach niy c6 nhiéu thay dbi trong diéu kién chéng
lam phat, that chat tién té, rdi chong suy thoai kinh té 14i suét tang, giam lién tuc két hop voi
viéc quy mo va uy tin cac QTD con han ché so v6i cac NHTM nén bi dong hoan toan trong
hoat dong huy dong von va cho vay thanh vién ctia minh.

5. Giai phap nang cao hi¢u qua hoat dong cua cac qiiy tin dung nhan dan trén dia ban
tinh Tién Giang
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5.1. Vé nang luc ti chinh

Cac QTD nhén dan can c6 ké hoach, chinh sach cu thé hon trong thu hut nguon von tur
thanh vién va cong dong dan cu nham cung cb, nang cao ning lyc tai chinh, tw chi vé& ngudn
vbn hoat dong, dap tmg tot hon nhu ciu von cta thanh vién.

Nang cao tin than 1am cht cua thanh vién, ¢6 vu dii nhit dinh vé 14i suét, vé chi phi su
dung dich vu cua QTD d6i voi cac thanh vién c6 nhiéu dong gdp vao hoat dong ciia QTD nham
dong vién va thu hut céc thanh vién khac tham gia.

Ting cudng cong tac tuyén truyén quang ba rong rai, van dong ngudi dan, thanh vién vé
cac san phém, dich vu cua QTD; da dang hda céac hinh thirc huy dong von hiéu qua nhu tiét
kiém huu tri, tiét kiém tiéu dung, tiét kiém an dudng tudi gia va ap dung ky han huy dong phu
hop cua thanh vién tham gia.

Thuong xuyén bam sat sat tinh hinh bién dong thi truong, du bao xu hudng bién dong dé
dua ra cdc hinh thirc huy dong vbn; da dang hoa cac san pham cho vay phu hop véi déac diém
kinh té dia phuong, dinh hudng cta nha nudc nham tao moi trudng phat trién kinh té bén vimng,
g6p phan nang cao thu nhap nguoi dan.

5.2. Vé néng luc quén tri diéu hanh

Tang cuong tinh chuyén nghiép, dan chu trong hoat dong quan tri va diéu hanh. C6 chinh
sach dai ngd tét nham thu hiit ngudi co tim, co tim va c6 chuyén mon vao lam viéc tai QTD.

Ban hanh day du céc quy trinh, quy ché t6i thiéu theo quy dinh cua Luét cac to chuc tin
dung va cac van ban phap luat khac c6 lién quan; ndi dung cac quy trinh, quy ché phu hop véi
quy dinh cta phéap luat hién hanh, dap Gmg nhu cau quan tri, diéu hanh va hoat dong ctia QTD;

Can c6 céac chinh sach tin dung pht hop, ban hanh quy ché cho vay ndi bo day du nham
nang cao chat luong tin dung, tao ngudn thu 6n dinh va bén viing gép phan nang cao hiéu qua
hoat dong cua QTD.

Phét trién mo hinh co cau to chirc theo hudng hién dai, hudng dén khach hang va san pham
dich vu. Nang cao vi thé, vai tro ciia Ban kiém soat noi bo trong viéc thuc hién chlrc nang gidm
sat, kiém tra toan bo hoat dong cua hoi déng quan tri, Ban Piéu hanh nhim dao bao cho QTD
hoat dong dung ton chi, myc dich, tuan thii cac quy dinh ctia phap luat, diéu 1¢, nghi quyét cia
dai hoi thanh vién va hoi dong quan tri.

Néng cao nang luc can bo chuyén mén nghiép vu dac biét la can bo tham dinh tin dung,
can bd tri can bd co du nang luc, pham chat dao duc, kinh nghiém trong cong tac thim dinh,
thuong xuyén t6 chirc cac budi thao luan vé cong tac tham dinh, cap nhat va xir 1y thong tin vé
khach hang dé danh gia kha niang, uy tin va ning luc ctia khach hang; Can bo nghiép vu phai
dugc chuyén mon hoa cao, c6 ché do wu tién dai ngd, tién luong thuong hop 1y dé ho yén tam
lam viéc.

5.3. Mgt sé giai phdp khdc

Chu dong phdi hop véi cac co quan phap lut nhu tda an, co quan thi hanh 4n dé nhanh
chong xr 1y cdc moén ng x4u; tranh thi sy hd tro cia uy ban nhan dan cac xa, phuong, thi tran
noi khach hang cu tra trong hoat dong kiém tra, giam sat sau vay (thong qua cac hoi, doan thé,
truong cac to, khu phd, 4p...) nham kip thoi phat hién va c6 bién phap xir 1y kip thoi dbi voi
cac phat sinh, rui ro c6 thé xay ra vi day 1a nhimg ngudi sat sao voi nhan dén.

Ludn cap nhat méi cac thong tin lién quan dén hoat dong tai chinh ngan hang, c6 ké hoach
cu thé dé ddi phé véi nhing tinh hudng xau xay ra, chii dong trong cong tac quan tri diéu hanh,
tranh tinh trang v lai cap trén.
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