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Tém tit — Tin dung khach hang c4 nhan phan anh mdi quan hé gilra ngan hang va khach hang.
Néng cao hiéu qua tin dung khach hang ca nhan khong chi la myc tiéu chién lugc ma con 1a yéu t6 song
con dé ngan hang ton tai va phat trién bén vimg. Hoat dong nay hi¢u qua gitip ngén hang giam thiéu rui
ro, tang lgi nhuan va cling ¢ vi thé trén thi truong. Nghién ctu nay dugc thuc hién nham phéan tich,
danh gia thyc trang tin dung khach hang c4 nhan tai Ngan hang thuong mai ¢6 phan Sai Gon - Hoa Noi
Chi nhanh Long An giai doan 2021 - 2023 va d& xuét giai phap nang cao hiéu qua tin dung khach hang
c4 nhan giai doan 2024 - 2026 nhu: Tuén thu quy trinh, da dang san pham tin dung, ting cuong tuyén
truyén, ting cuong kiém tra, kiém soat ndi bo.

Abstract — Personal customer credit reflects the relationship between banks and customers.
Improving the efficiency of personal customer credit is not only a strategic goal but also a vital factor
for banks to survive and develop sustainably. This effective activity helps banks minimize risks,
increase profits and consolidate their position in the market. This study was conducted to analyze and
evaluate the current situation of personal customer credit at Saigon - Hoa Noi Commercial Joint Stock
Bank, Long An Branch in the period of 2021 - 2023 and propose solutions to improve the efficiency of
personal customer credit in the period of 2024 - 2026 such as: Compliance with procedures,
diversifying credit products, strengthening propaganda, strengthening internal inspection and control.

Tir khoa — Tin dung (credit), khach hang ca nhan (personal customers), SHB Long An.

1. Sw cén thiét caa dé tai

Tin dung 1a hoat dong chi yéu va quan
trong trong kinh doanh cua cac ngan hang
thuong mai (NHTM), dong vai trd chu chot
d6i véi doanh nghiép, ho gia dinh va nén
kinh té. Tuy nhién, tin dung ludn tiém an
nhiéu rai ro va ning cao hiéu qua tin dung dé
giam thiéu rai ro 13 yéu t6 quyét dinh d6i véi
sy an toan va phat trién cua ngén hang. Ngan
hang Nha nudc va cac to chic tin dung da
chu trong dén viéc hoan thién quy dinh phép
1y va nang cao chat lugng tin dung, cai thién
cong tdc gidm sat va kiém tra, glup giam ty 1&
ng xau. Tuy nhién, ty 1€ ng xau van con kha
cao va tiém an nhiéu khoan ng chua dugc bao
c4o chinh xac, doi hoi viéce tiép tuc ning cao
hi€u qua tin dung la muc tiéu quan trong cua
cac ngan hang.

Dinh huéng phat trién theo dung tim
nhin ctia Ngin hang thuong mai ¢6 phan Sai
Gon - Ha Noi (SHB) 1a “Tro thanh ngan hang
ban 1¢ da ning hién dai, ngan hang ban 1¢ tdt

nht Viét Nam”. Véi thi truong nhiéu tiém
nang nhu dan s6 dong gan 100 triéu dan, két
cau dan sd tré, thu nhap ngay mot cai thién,
van hoa ngay cang hdi nhdp, phong cach tiéu
dung hién dai, viéc phat trién tin dung khach
hang ca nhan (KHCN) Ia sy lya chon ding
dan va khon ngoan ciia cac ngan hang liic nay
dac biét 1a nhitng ngan hang quy mo 16n nhu
SHB.

Thuc té cho thay thi trudng tin dung
KHCN tao ra mot nén tang khach hang viing
chic, on dinh, 1au dai va giup phan tan rii ro
trong hoat dong tin dung, déng thoi tao co
hoi tot trong ban chéo cac san pham dich vu
khac dac biét trong nghiép vu ngan hang hién
dai. Xet trén goc do tai chinh va quan tri ngan
hang, hoat dong tin dung KHCN tao ra nguon
thu nhap thuong xuyén, on dinh, chac chan,
lau dai va gop phan tao lap ngudn von va thu
nhap cho ngan hang. Vi vay, hoat dong tin
dung KHCN 14 giai phap hitu hiéu nhim
phan tan rui ro, mo rong ddi tuong khach
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hang, néang cao nang lyc canh tranh va gop
phan da dang hoa hoat dong cia ngan hang.

Tuy nhién, trong qua trinh phat trién tin
dung KHCN, hai mit cta van dé 1a mo rong
quy mo tin dung va quan 1y hi€u qua tin dung
luén luén song hanh va kiém ché 1an nhau.
Phat trién nhu thé nao dé quy mo tin dung
duoc mo rong nhung van dam bao dugc hiéu
qua tin dung ludn 12 mot bai toan khé ddi véi
ngan hang (Quyét dinh sd 1452/2021/Qb-
TGD ngay 31/05/2021).

Trong thoi gian vira qua, quy mo phat
trién tin dung KHCN ctia Ngan hang thuong
mai ¢ phén Sai Gon - Ha Noi Chi nhanh
Long An (goi tat 1a SHB Long An) lién tuc
tang truong, tuy nhién, hi¢u qud tin dung
KHCN tai chi nhanh chua that su tbt, ty 18 no
qua han, no¢ xAu van con ton tai nhung dudi
mirc 3% theo tiéu chuan chung hudng t6i cia
Ngan hang Nha nuéc. Dé co thé ton tai va
tiép tuc phat trién bén vimg trong sy canh
tranh ngdy cang gay git, mot trong nhiing
nhiém vu dau tién va trong tAm ctia chi nhanh
la nang cao hi€u qua hoat dong tin dung.

2. Co s6 1y thuyét
2.1. Khdi ni¢m

Tin dung KHCN 1a hinh thic tin dung
ma trong do6 NHTM dong vai tro la nguoi
chuyén nhugng quyén sir dung vn cia minh
cho KHCN sir dung trong mét thoi han nhét
dinh phai hoan tra ca gbc va lai voi myc dich
phuc vu doi séng hodc phuc vu san xuét kinh
doanh. Tin dung KHCN la hinh thttc cung
cip ngudn tai chinh tir cac t6 chic tin dung
cho céac ca nhan dé dép mg cac nhu cau tiéu
ding, mua sam, dau tu hodc giai quyét cac
van dé tai chinh c4 nhan.

Hiéu qua tin dung KHCN la mdt trong
nhiing biéu hién hiéu qua cta nén kinh té
trong linh vuc ngan hang, phan anh chét
luong cua cac hoat dong ngan hang. Do 1a
kha nang cung tng tin dung phu hop vai cac
muc tiéu kinh té xa hoi va nhu cau cua khach
hang dam bao nguyén tic hoan tra ng dung
han. Hi€u qua tin dung mang lai lgi nhuan
cho NHTM tir ngudn tich lity do dau tu tin
dung va do dat dugc cac muyc tiéu tang truong
kinh té, trén co s& d6 dam bao su tdn tai va

phat trién bén viing ctia ngan hang (Nguyén
bang Don, 2016).

2.2. Sw can thiét néng cao hi¢u qud tin
dung khach hang ca nhdn

Hoat dong tin dung trong diéu kién nén
kinh t& mo, canh tranh va hoi nhap van tiép
tuc dong mot vai trd quan trong trong hoat
dong kinh doanh ngan hang va dang dat ra
nhitng yéu cau méi vé ning cao hiéu qua tin
dung (Nguyén Vin Tién, 2021):

- Nang cao hiéu qua tin dung noéi riéng
va hiéu qua tin dung d6i véi KHCN twong
duong voi viée tang lgi nhuan thu dugc trong
cac hoat dong nay. Trén co so do, gop phan
vao tang lgi nhuan chung cua ngan hang.

- Nang cao hi¢u qud hoat dong tin dung
dbi véi KHCN dong nghia voi viéc han ché
nhiing rii ro xdy ra trong hoat dong nay,
nang cao muc d) an toan cua hoat dong tin
dung noéi riéng va hoat dong ngan hang noéi
chung. Piéu nay khéng chi giup ngan hang
nang cao lgi nhudn tir hoat dong kinh doanh
ma con gitp ngan hang nang cao uy tin, tang
nang luc canh tranh trén thi truong.

- Néang cao hi¢u qua hoat dong tin dung
d6i voi KHCN 14 tién dé quan trong tao diéu
kién hd tro cac hoat dong kinh doanh khac
phat trién nhu trién khai cac dich vu ban 1é:
Cac san pham ngan hang dién tir, nghiép Vu
thé tin dung, bao hiém danh cho KHCN,..
cac nghiép vu truyén thong cua NHTM. Hon
nira, diéu nay sé gép phan da dang héa cac
san pham dich vy cung mg cho khach hang,
gitip ngan hang dap mg tot hon nhu ciu cta
khach hang, trén co s& do thuc hi¢n tdt hon
chién luogc canh tranh ctia minh.

2.3. Téng quan tai liéu nghién citu
trudc

Ha Anh Ngoc (2021) voi dé tai: “Nang
cao hi¢u qua hoat dong tin dung khéach hang
c4 nhan tai Ngan hang thwong mai c6 phan
Xuit nhap khau Viét Nam - Chi nhanh Ba
Dinh” d3 nghién ctru sdu vé hoat dong tin
dung tai chi nhénh giai doan 2016 - 2020.
Trong giai doan nay, du n¢ cho vay tang
trudéng manh vao nam 2018, tuy nhién giam
manh trong giai doan 2019 - 2020. Ty I¢ no
xau giam dan dudi mic an toan 3%, phan anh
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chat luong tin dung duoc cai thién, gop phan
giam nguy co mat von va tiang loi nhuan. Loi
nhuan tr hoat dong tin dung c4 nhan bién
dong nhung chua dat dugc sy phat trién vuot
bac va van kém so v6i mot s6 chi nhanh khac
c6 quy mo nho hon.

Nghién ctru cua T6 Thién Hién (2020)
v6i dé tai: “Néang cao chit luong tin dung ca
nhan tai Ngan hang Nong Nghi¢p & Phat
trién noéng thon Viét Nam - Chi nhanh Chau
Thanh, An Giang” da hé thdng héa cac van
dé vé hoat dong tin dung trong hé théng ngan
hang cung voi viée khai quat vé chét luong

tin dung cua NHTM, phan tich thyc trang
chat luong tin dung c4 nhén tai chi nhanh
trong giai doan 2016 - 2019. Tur do6 dé xuat
mot sd giai phap nham nang cao chat lugng
tin dung ca nhan tai chi nhanh tir 2020 - 2025,
g6p phan phat trién kinh té xa hoi dia phuong
va dat nude.

3. Thyc trang hiéu qua hoat dong tin dung
khach hang ca nhan tai Ngan hang thuwong
mai c6 phan Sai Gon - Ha Noi, Chi nhanh
Long An giai doan 2021 - 2023

3.1. Ty trong tin dung khdach hang ca
nhdn trén tong dw ng cho vay

Bang 1. Ty trong tin dung khdch hang cd nhin trén tong dw ng' cho vay

PVT: Triéu dong

Chi tiéu Nam 2021 Niam 2022 Nam 2023
Du ng¢ cho vay khach hang ca nhan 358,428 455,441 885,533
Tong du ng cho vay 1,770,308 3,022,425 3,972,491
Ty 1¢ tin dung khdch hang cd nhdn 20.25% 15.07% 22.29%

Ty trong tin dung KHCN trén tong du ng
cho vay tai SHB Long An c6 sy bién dong
dang ké. Nam 2021, du ng cho vay KHCN
dat 358,428 triéu dong, chiém 20.25% tong
du ng cho vay 1a 1,770,308 triéu déng. Nam
2022, mac du du ng KHCN tang 1én 455,441

triéu dong, ty trong lai giam xudng con 15.07%

trén tong du ng cho vay 3,022,425 tri¢u dong.
Nguyén nhédn c6 thé dén tir viéc tong du ng
cho vay ting manh hon so véi toc do ting
truong tin dung. Pén nam 2023, du no tang
vuot bac 1én 885,533 triéu dong, chiém ty
trong 22.29% trong tong du ng cho vay
3,972,491 triéu dong, danh diu su phuc hdi
vé ty 1& dong gop cua phan khuc KHCN.

Nguon: SHB Long An
3.2. Co cau dw ng tin dung khdach hang
cd nhdn theo san pham

Co céu du no tin dung KHCN theo san
pham tai SHB Long An giai doan 2021 -
2023 cho théy su phan bo da dang, vdi céac
san pham vay chinh chiém ty trong 16n. Du
ng tin dung nong nghiép duy tri vi tri hang
dau, ting tr 106,274 tridu dong (29.65%)
nam 2021 1én 278,854 triéu dong (31.49%)
ndm 2023, phan 4anh sy wu tién hd trg san
xuit nong nghiép tai dia phuong. Vay kinh
doanh cling gilr vai trd0 quan trong, voi ty
trong on dinh quanh muc 25%, tor 92,152
triéu dong nam 2021 1én 223,066 triéu dong
nam 2023.

Bing 2. Co ciu dw no tin dung khdch hang cd nhén theo sin phim

PVT: Triéu dong, %

Nam 2021 Niam 2022 Nam 2023
Chi tiéu $6 tién Ty(f,;)‘-;“g S6 tién Ty(f,z‘;“g S6 tién Ty(f,/f)‘i“g
Nong nghiép 106,274 29.65 141,688 31.11 278,854 31.49
Kinh doanh 92,152 25.71 116,456 25.57 223,066 25.19
Xay dung 40,897 11.41 55,291 12.14 105,113 11.87
Vay ho tro mua - stra nha 15,950 4.45 23,091 5.07 46,668 5.27
Thau chi 40,610 11.33 51,510 11.31 101,039 11.41
Vay tiéu dung tin ch?ip 38,961 10.87 37,847 8.31 86,339 9.75
Vay du hoc 11,183 3.12 14,164 3.11 28,160 3.18
Vay khac 12,402 3.46 15,394 3.38 16,294 1.84
Dw ng cho vay 358,428 100 455,441 100 885,533 100

Nguon: SHB Long An
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Vay xdy dung va vay hd trg mua - sua
nha ghi nhan muc ting truong dang ké, lan
luot 11.41% va 4.45% nam 2021 1én 11.87%
va 5.27% nam 2023, cho thiy xu hudng dau
tu vao ha tang c4 nhan ngay cang tang. Trong
khi do, vay tiéu dung tin chap va thau chi co
xu huéng ting trudong nhe vé sb luong, nhung

ty trong bién dong nhe, duy tri quanh mirc 10%

va 11%.

Vay du hoc va vay khac chiém ty trong
nhd, nhung du ng vay du hoc tdng manh tur

11,183 tri¢u df)ng (3.12%) nam 2021 1én
28,160 tri¢u dong (3.18%) nam 2023, cho
thay sy dau tu vao gido duc cé nhan gia tang.

Nguoc lai, du no tir cac khoan vay khac
giam vé ca so tién va ty trong, chi con 1.84%
nam 2023, thé hién su tap trung hon vao céc
san pham tin dung chinh.

3.3. Thu lai tw hoat dong tin dung
khdach hang ca nhén

Bdng 3. Thu lai tir hogt dpng tin dung khdch hang ca nhan tgi SHB Long An

PVT: Triéu dong, %

Chi ticu _Nam 2021 _Nim 2022 _Nam 2023
So tién | Ty trong | So tién |Ty trong| So tien |Ty trong
Thu Iai tin dung khach hang cd nhén | 41,219 | 28.86% | 53,920 | 28.99% | 84,126 | 30.99%
Thu 1ai tin dung khac 101,582| 71.14% 132,096 | 71.01% | 187,301 | 69.01%
Tong thu lii tin dung 142,801 100% [186,016| 100% | 271,427 | 100%

Thu 1ai tir hoat dong tin dung KHCN tai
SHB Long An giai doan 2021 - 2023 c6 xu
huéng ting truong 6n dinh ca vé sb tuyét dbi
1an ty trong so v6i tong thu 1ai tin dung. Cu
thé, thu 1ai tir tin dung KHCN tang tir 41,219
triéu dong (28.86%) nam 2021 1én 84,126
triéu dong (30.99%) nam 2023. Ty trong thu
131 tir tin dung KHCN tang nhe qua cac nam,
phan anh sy dong gbp ngay cang quan trong
cua mang tin dung cd nhan vao hoat dong tin
dung chung ctua ngan hang.

Nguon: SHB Long An
Trong khi d6, thu 1ai tir cac hoat dong tin
dung khac ting tir 101,582 triéu dong nim
2021 1én 187,301 triéu dong nam 2023,
nhung ty trong gidm to 71.14% ndam 2021
xubng con 69.01% niam 2023. Piéu nay cho
thidy ngan hang dang dan chuyén trong tim
sang khai thac tiém ning tir KHCN.

3.4. Tinh hinh n¢ quda han cho vay
khdach hang ca nhén

Bdng 4. Ty 1¢ no qud han ciia khdach hang cd nhdn tai SHB Long An

PVT: Triéu dong

Chi tiéu Nam 2021 Nam 2022 Niam 2023
Du ng¢ cho vay 358,428 455,441 885,533
No qua han cho vay 4,925 5,901 6,579
Ty 1€ ng qua han 1.37% 1.30% 0.74%

Ty 1€ ng qué han cia KHCN tai SHB
Long An giai doan 2021 - 2023 cho thay su
cai thién dang ké trong quan 1y va kiém soét
rui ro tin dung.

Mic du du ng cho vay KHCN lién tuc
taing manh tir 358,428 triéu dong nam 2021
lén 885,533 triéu dong nim 2023 (gip gan
2.5 1an), ty 1& ng qué han giam tir 1.37% nam
2021 xudng chi con 0.74% nam 2023. Day la
két qua cua viéc ngan hang ap dung cac bién
phdp quan 1y tin dung hiéu qua, tdng cuong

. Nguon: SHB Long An
tham dinh khach hang va theo doi sat sao qua
trinh tra no.

Su gidm ty 1€ ng qua han tur 1.37% nam
2021 xubng 0.74% nam 2023 cho thidy SHB
Long An khong chi mé rong danh muyc tin
dung KHCN ma con duy tri chét lugng tin
dung tét, tao nén tang bén vig cho hoat
dong kinh doanh trong twong lai.

3.5. Tinh hinh ng xiu cho vay khdich
hang ca nhéin
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Bdng 5. Ty I¢ ng xdu trén téng dw ng ciia khdch hang cd nhan tgi SHB Long An

PVT: Triéu dong

Chi tiéu Nim 2021 Nam 2022 Niam 2023
Du ng cho vay 358,428 455,441 885,533
No xau cho vay 1,871 2,015 2,505
Ty 1§ ng xiu 0.52% 0.44% 0.28%

No x4u 1a nhém no thudc nhém 3, nhoém
4, nhom 5. Ty 1€ ng xau trén tong du no 1a ty
1¢ dé danh gid chat lugng cia t6 chuc tin

dung. C6 nhiéu nguyén nhan phat sinh no xau.

Mot phan ciing do nén kinh té gap nhiéq kho
khan. Tai SHB ang An tinh hinh no xau tin
dung KHCN chiém ty 1¢ trung binh dudi
0.4%. Ty 1€ ng xau nam 2021 1a 0.52%, nam
2022 giam con 0.44% va ty 1€ nay nam 2023
tang nhe l1én 0.28%.
4. Panh gia chung hi¢u qua hoat djng tin
dung khach hang ca nhan tai Ngin hang
thwong mai co phan Sai Gon - Ha Néi, Chi
nhanh Long An giai doan 2021 - 2023

4.1. Nhitng két qua dat dwoc

Hoat dong tin dung KHCN da ghi nhén
sy tang trudng, phan anh no lyc trong chién
luge phat trién ban 1¢ cua SHB Long An.

Mac du du no tin dung KHCN chiém

dudi 23% tong du no, ty 1&é ng xau dudi 1%
cho thiy hiéu qua trong kiém soat rui ro.

SHB Long An di phat trién nhiéu san

pham tin dung KHCN dap tmg nhu cﬁq cu the,

tor vay mua nha, 0 t6 dén cac sdn pham cao
cap nhu thé¢ Amex.

4.2. Nhitng mdt con han ché va nguyén
nhadn

Tin dung KHCN trién khai tai cac phong
giao dich bi han ché san pham.

Chién lugc phat trién tin dung KHCN
con nhiéu diém tuong dong ve€ san pham,
chinh sach véi cac NHTM khéc cung dia ban.

Cong viéc tuyén truyén, quang cao san
pham dich vu con kém.

5. Giai phap nang cao hi¢u qua hoat djong
tin dung khach hang ca nhan tai Ngin
hang thwong mai ¢6 phin Sai Gon - Ha
No6i, Chi nhanh Long An

Qua trinh tin dung bao gdm céac giai doan
ki€ém tra va giam sat chat ché dé dam bdo tinh

Nguén SHB Long An
hop phap va hi¢u qua trong viée cip phat vbn.
Trong giai doan kiém tra hd so théng tin
khach hang, ngén hang dua vao hai ngudn
thong tin chinh tir khach hang va tir mang ndi
bd cua ngan hang. Nhan vién tin dung can
danh gia ky cang muyc dich vay, tinh kha thi
va hiéu qua kinh té cua ke hoach str dung vén,
cling nhu cic yéu cdu vé ning lyuc tai chinh
va kha nang tra ng ctia khach hang.

Trong giai doan tham dinh, viéc xac dinh
r& muc dich vay 1 yéu t6 quan trong dé tranh
rui ro cho ngan hang, véi hai muc dich chinh
1a tiéu dung ca nhan va dau tu kinh doanh.
Trude khi quyét dinh cho vay, ngan hang
phai thu thép thong tin vé thi truong va chinh
sach kinh té dé danh gia cac rai ro tiém an.

Sau khi cho vay, can bo tin dung tiép tuc
giam sat viéc su dung vbn cua khach hang,
dam bao ngudn vbn dugc sir dung ding muc
dich. Cong tac kiém tra thyc t& qua chuyén
cong tac va ddi chiéu voi hd so, ching tir
gitip d4nh gia hiéu qua str dung vén. Viéc nay
khong chi gitip kiém soat rii ro ma con phat
hién kip thoi cée truong hop st dung sai muc
dich hodc nguy co mat kha ning tra ng, tir d6
dua ra bién phap xur ly pht hop nhu canh bao
hay thu hdi von.

SHB Long An can uu tién phat trién cac
san pham tin dung c4 nhan c6 do an toan cao
va kha ning tang truéng 6n dinh. Trong sb do,
cac san pham nhu cho vay kinh doanh ca thé,
cho vay du hoc va tin chip danh cho can b
quan 1y diéu hanh noi bat véi tiém ning 10n.
Day déu 1a nhiing san pham d4p ung nhu cau
cua cac phan khuc khach hang cé thu nhap
cao, 6n dinh va it rui ro, gitp ngan hang vua
dam bao doanh thu, vira giam thiéu nguy co
mét von. Chii trong cac san pham trong diém
nhu (1) Cho vay kinh doanh ca thé phuc vu
cac ca nhan c6 hoat dong kinh doanh nho, hd
trg ho mé rong va phat trién kinh doanh. bay
la nhém khéch hang c6 kha nang trd no cao
nhd dong tién on dinh tir hoat dong kinh
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doanh; (2) Cho vay du hoc nhim dén céc gia
dinh c6 con em di hoc nudc ngoai - mot phan
khiic khach hang tiém ning v&i nhu ciu tai
chinh 5 rang va 6n dinh; (3) Cho vay tin
chip danh cho can bd quan 1y diéu hanh hd

trg tai chinh cho nhém lao dong thu nhép cao,

c6 uy tin va vi thé xa hdi, ddm bdo an toan
cho khoan vay.

SHB Long An c6 thé sir dung email
marketing nhu mdt cong cu quang cao hiéu
qué va tiét kiém chi phi. Bang cach tan dung
danh sach khach hang san c6, ngan hang c6
thé gui email gioi thi€u san phém, dich vu
hoiac khuyén mai, déng thoi ca nhan hoéa noi
dung dé tang ty 18 twong tac va xay dung mdi
quan hé¢ lau dai véi khach hang. bé dat hiéu
qua cao, email can rd rang, hap dan va dé
hiéu. Bén canh d6, SHB Long An cin ting
cuong doi ngii marketing, dam bao tuyén
chon va dao tao nhan vién chuyén nghiép, su
dung cdc cong cu va xu hudng marketing
hién dai. Viéc phat to roi giéi thiéu san phdm
tai cac dia diém dong ngudi nhu trung tam
thuong mai ciing giup tiép can khach hang
tiém nang.

SHB Long An da hop tac véi cac don vi
truyén thong dia phuong nhu Pai Phat thanh
va Truyén hinh Long An dé quang ba hinh
anh, dong thoi chi trong dén cham soc khach
hang dé dam bao moi thic mic dugc giai
quyét nhanh chéng va chuyén nghiép. Ngoai
ra, SHB Long An can phat trién va hoan thién
cac san pham tin dung ca nhan, nhu mo rong
d6i tugng vay tin chap va phan loai r6 rang
muc dich vay mua 0 to, nhim dap ung tot
hon nhu cau cua khach hang.

Viéc kiém tra va kiém soat hd so tin
dung dong vai tro quan trong trong viéc dam
bao chat lwong va hiéu qua hoat dong tin
dung, giip SHB Long An dénh gid muc do
tin nhiém va rai ro cua cac khoan vay. Hién
nay cong tac kiém tra, kiém soat tin dung tai
SHB Long An can tang cuong, dac biét la
qua b phan giam sat tuan thu, nham phat
hién va dua ra quyét dinh kip thoi vé viée tiép
tuc cho vay hay thu hdi von trude han dé dam
béo an toan von. Viéc kiém tra nén duoc thuc
hién ca dinh ky va dot xuét dé tang tinh hiéu
qua va chinh xac. Vi dy, bd phan giam sat c6
thé dot xuat kiém tra tai san cam cd tai kho

dbi voi cac khoan vay co tai san dam bao,
nham phat hién cac trudng hop vi pham hop
dong tin dung. Bén canh d6, cong tic kiém
tra can mo rong ra ngoai viéc ra soat hd so t1n
dung, bao gém theo dbi tinh hinh san xuét
kinh doanh cua khach hang dé kip thoi phat
hién kho khan va sai sot trong quy trinh tin
dung cua nhan vién tin dung.
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