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Tom tit — Ngudn luc con nguoi dong mot vai trd quan trong trong qua trinh phat trién kinh t&. Mot
trong nhirng nhiém vy hang dau ctia nguoi quan ly la dua ra nhimg quyét sach trong van dé nhan sy mot
cach khoa hoc, tao dwoc mot doi ngii du vé sb lugng, gioi vé chat luong. Mac du Trung tdm Van hoa
thong tin va Truyén thanh huyén Chau Thanh luén chi trong téi quan tri ngudn nhan luc tuy nhién cong
tac dao tao va phat trién nguén nhan lyc van con nhitng tdn tai va han ché nhét dinh. Do do, nghién ctu
nay duoc thyc hién nham phan tich, danh gia thuc trang va tim ra nhing giai phap ting cuong dao tao va
phat trién ngudn nhan Iyc tai trung tim dén nam 2025.

Abstract — Human resources play an important role in the process of economic development. One of
the top tasks of managers is to make scientific decisions on human resources issues, creating a team with
sufficient quantity and good quality. Although Chau Thanh District Cultural Information and
Broadcasting Center always focuses on human resource management, the training and development of
human resources still has certain shortcomings and limitations. Therefore, this study was conducted to
analyze, evaluate the current situation and find solutions to strengthen training and development of human

resources at the center until 2025.

Tir khéa — Ngudn nhan lyc (human resources), dao tao va phat trién (Training and development),
Trung tdm Van hda thong tin va Truyén thanh (Cultural information and radio broadcasting center).

1. Sw cén thiét caa dé tai

Trong cac nguén lyc trén thi nguén nhan
lyc 14 quan trong nhat, ¢6 tinh chat quyet dinh
dén sy tang truong va phat trién kinh té cua
moi quéc gia. O bat cir thoi dai nao trong lich
su, cai quyét dinh dén luc luong san xuat nodi
riéng va xd hoi noi chung la nhan t con nguoi.
Vi the coi trong nhan t6 con nguoi va dao tao
nguon lyc con nguoi la bi quyét thanh cong
ctia mdi quoc gia.

Ngay nay, su canh tranh gay gat nhit,
mang tinh chat chién luogc giita cac to chire,
giita cac qudc gia l1a canh tranh vé yéu to con
ngudi. Thyc tién trong doi song kinh té - xa
hdi & nudc ta thoi gian qua dd minh ching
trong diéu kién nén kinh té thi truong dinh
hudng xa hoi chi nghia lubn c6 su canh tranh
gay gat thi hoat dong dao tao va phat trién
ngudn nhan lyc trong moi t6 chiic déa c6 mot
Vi tri rat quan trong, quyét dinh su ton tai va
phat trién ciia t6 chic d6 (Tran Kim Dung,
2010).

Mot t6 chirc, mot co quan du cé nguén tai
chinh doi dao, ngudn tai nguyén phong phi, hé
thong thiét bi cong nghé hién dai thi ciing tro
nén v ich, néu khong biét hoic quan tri kém
ngudn tai nguyén ngudn nhén lyc.

Ttr khi thanh 1ap dén nay, vé co ban cong
tac dao tao va phat trién nguén nhan luc tai
Trung tdm Vin hoa thong tin va Truyén thanh
huyén Chau Thanh, tinh Long An dé dap tng
kip thoi nhu cau nguon nhan lyc, bo sung
nhitng k¥ nang can thiét cho nguoi lao dong
dé thyc hién ké hoach da dé ra. Viéc 1ap ké
hoach, xay dung cac chinh sach, quy ché dao
tao, quy ché sir dung nguon nhan lyc dugc
trung tdm thyuc hi¢n kha chi tiét va cu thé, cac
phuong phap danh gid hiéu qua dao tao dugc
xdy dung c6 tinh hé thdng, thuc hién doc lap
va phu hop véi diéu kién. Tuy nhién, cong tac
dao tao tai trung tdm van con mot sb han che
can giai quyét dé nang cao chat lugng ngudn
nhan lyc, dap ing cac nhu cu phat trién, canh
tranh va hoi nhéap.
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2. Co s6 Iy thuyét

2.1. Pao tao va phdt trién nguon nhén
luc

Pao tao duoc hiéu cac hoat dong hoc tap
nham giup cho ngudi lao dong cé thé thyc hién
¢0O hi€u qua hon céac chuc nang nhiém vu cua
minh. Pao tao bao gém cac hoat dong nhim
muc tiéu nang cao tay nghé hay k¥ ning cua
mot ¢4 nhan dbi voi cong viée hién tai, vi thé
dao tao con duoc goi 1a dao tao ky nang. Pao
tao lién quan dén viéc tiép thu céc kién thure,

k¥ nang dac biét, nham thuc hién nhitng cong
viéc cu thé mot cach hoan hao hon.

Phat trién 1a cac hoat ddng nhim vuon ra
khoi pham vi cong viéc trudc mét cia con
ngudi lao dong, nhim mé ra cho ho nhiing
cong vigc moéi dua trén co s¢ nhiing dinh
huéng twong lai cta to chirc nhim chuédn bj
cho nhan vién theo kip véi co cdu t6 chirc khi
t6 chirc thay doi va phat trién (Nguyén Ngoc
Huyén, 2013).

Bing 1. So sdnh giiva dao tao va phdt trién nguon nhén luc

Tiéu chi Pao tao Phit trién
1. Tap trung Cong viéc hién tai Cong viéc tuong lai
2. Pham vi Ca nhan Ca nhan va to chirc
3. Thoi gian Ngin han i Dai han
4. Muc dich Khéc phuc su thieu hut vé kién thire [y 0 b1 oo tuong lai
va ki nang hién tai

2.2. Quy trinh 16 chirc dao tgo va phat
trién nguon nhén luc trong té chirc

Pé hoat dong dao tao va phat trién dat
duoc hiéu qua cao, mdi doanh nghiép déu phai
xdy dung cho minh mét tién trinh ddo tao khoa
hoc, phu hop véi tinh hinh cu thé ctua doanh
nghiép. Doanh nghiép khi thyuc hién hoat dong
dao tao phat trién phai dau tuw mot khoan nhét
dinh, mudn dam bao khoan dao tao dem lai két
qué co gia tri, phai thiét ké va t6 chirc chu déo
cac hoat dong dao tao phat trién. Co nhiéu
cach thitc dao tao khac nhau cho mdi doanh
nghiép. Hién nay mot chuong trinh dao tao
thuong thong qua 6 budc co ban va mdi doanh
nghiép, t6 chirc tiiy vao muc dich san xuat kinh
doanh ctia minh ma chu trong vao mot sb budc
co ban nao do. Trinh ty xay dung mot chuong
trinh dao tao va phat trién nguén nhan lyc
dugc thé hién nhu sau:

v’ Xac dinh nhu cau, muc tiéu va déi
tuong dao tao.

Xay dung chuong trinh dao tao va
phuong phép dao tao.

Du tinh chi phi dao tao.

Lua chon va dao tao gido vién.

Danh gia két qua dao tao.

B6 tri va str dung nhan lyc sau dao tao.

<\
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2.3. Téng quan cdc nghién ciru truéce

Nghién ciru ciia Nguyén Thi Thu Hién
(2020) véi @eé tai: “Hoan thién hoat dong quan

(Nguon: Tong hop cua tac gia)
tri nguoén nhan luc tai doanh nghiép trach
nhiém hiru han mot thanh vién Cao su Binh
Phudc”. Tac gia da md ta toan bd tinh hinh
doanh nghiép, phan tich 1d cac yéu t6 anh
hudng dén quan tri nguén nhan lyc ciia doanh
nghiép. Nghién ctu st dung chuong trinh
SPSS dé thong ké mo ta va dua ra cac phan
tich trong qué trinh hoat dong ngudn nhan lyc
cua doanh nghi¢p. Tu d6 giup doanh nghiép
thdy rd dugc nhimng diém yéu, diém manh va
nhitng ndi dung con han ché lam co s dé
doanh nghiép co cac giai phap khiac phuc,
hoan thién hoat dong quan tri ngué)n nhan luc
nham thuc hién théng loi chién luoc phat trién
dén nam 2020.

Nghién ctru cua Ly Phuong Thao (2019)
v6i dé tai “Mot s6 giai phap ting cudng quan
tri nguon nhan luc tai doanh nghiép trach
nhiém hitu han mét thanh vién xing dau Song
Bé dén nam 2020”. Nghién ctru sir dung nhiing
phuong phap nghién ciru nhu diéu tra, khao sét,
thong ké, phén tich, so sanh dé phan tich, danh
gia dung thyc trang phat trién ngudn nhan lyc
tai doanh nghiép xang dau Song Be cling nhu
dé xuat giai phap phat trién ngudn nhan lyc tai
doanh nghiép trong thoi gian t61. Nghién ctru
t1en hanh khao sat cac yéu té tac dong dén
ngudn nhan lyc nhu cong tac tuyén dung, bd
tri va sir dung lao dong, co hoi thang tién, danh
gia két qua thuc hién cong viéc, ché do luong
thuong va phuc loi.
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3. Thuec trang dao tao va phat trién ngudn
nhan lye tai Trung tAm Van ho6a thong tin
va Truyén thanh huyén Chéau Thanh, tinh
Long An giai doan 2021 - 2023

3.1. Xdc dinh nhu cau dao tao

Tir bang 2 ta thiy hang ndm nhu cau dao
tao cho nguoi lao dong cua trung tam la rat

Bing 2. Nhu cdu dao tgo

nhiéu. Cu thé, nim 2021 1a 17 lwot, ndm 2022
giam nhe con 13 luot, ndm 2023 tang 1én 24
luot.

Diéu nay cho thiy sy quan tim t6i hoat
dong dao tao cua toan thé nguoi lao dong,
chtng to nguoi lao dong dd co nhan thuc vé
gia tri cua cac khoa dao tao, dac bi¢t nam 2024.

Don vi tinh: Nguoi

Nam 2021 Niam 2022 Niam 2023

Don vi TV (x| TV | s T§ I¢

SO nguoi (?,;) )° S0 nguoi (22) )' S0 nguoi (?,2) )'

T hanh chinh - tong hop 5 29% 4 31% 7 29%
T6 véan hoa van nghé - c6 dong 6 35% 4 31% 8 33%
T6 thé duc the thao - thi€u nhi 4 24% 3 23% 4 17%
T6 truyén thanh 2 12% 2 15% 5 21%
Téng cong 17 |100% | 13 100% 24 100%

(Nguon: Trung tam Van héa thong tin va Truyén thanh huyén Chdu Thanh)

Theo diéu tra cua tac gia, nhu cau dao tao
tap trung vao nhu cau bo sung céc kién thirc vé
chuyén mon sau trong cong viéc, tiép dén la
nhu cau dao tao vé ngoai ngir, vi tinh ciing
dugc coi trong, ky nang vé giao tiép, ky nang
lam viéc nhom, day déu 1a nhitng kién thirc
gan v6i thue té clia cong viéc trong trung tam.

3.2. Lwa chon déi twong dao tao

Bing 3. S6 ngwoi dwoc cir di dao tao

Trung tdm hién nay chi chu trong vao
cong tac dao tao voi cac nha nghién ctu, cu
thé thuc té dao tao cta phong phat trién nim
2021 dat 68% so vé&i nhu cau, ndm 2022 dat
81% so voi nhu cau, nam 2023 dat 55% so véi
nhu cau dao tao. Tuy nhién d6i voi cac can bo
quan ly va nhan vién tai cac phong, cong tac
dao tao chua dugc quan tdm ding muc khi
thuc té dao tao chi dap g 55% dén 81% nhu
cau dao tao (bang 3).

Don vi tinh: Nguoi

Niam 2021 Nam 2022 Niam 2023
Pon vi s e s
Th}_r ¢ | So VO;I Thuc té So Vq:l Thue té So Vq:l
te nhu cau : nhu cau : nhu cau

T6 hanh chinh - Tong hop 3 60% 3 75% 4 55%
T6 van hoa van nghé - c6 dong 3 50% 3 71% 4 50%
T thé duc thé thao - thi€u nhi 3 81% 3 94% 3 72%
T4 truyén thanh 2 77% 2 88% 3 57%
Téng cong 11 68% 11 81% 14 55%

(Nguon: Trung tam Van hoa thong tin va Truyén thanh huyén Chau Thanh)

Mic du thuc té dao tao cua trung tam tang
dan nim nim 2022 dat 81%, nam 2023 giam
nhe con 55% thi véi ty 1€ thuc té dao tao nhu
vy van con thap, chua dap ung duoc nhu cau
dao tao cia nguoi lao dong.

3.3. Xdy dung chwong trinh dao tao va
phwong phap dao tao

Nhin chung, trong giai doan 2021 - 2023
céq chuong triph dao tao da co6 su nang cao vé
chat lugng ¢ tat ca cac phuong phap.

Noi dung dao tao cua trung tdm da bam
sat voi muc tiéu dé ra, cac chuong trinh dao
tao dua ra gan lién véi yéu cau nang cao trinh
d6 ca vé k¥ nang cling nhu dic thu nghiép vu.

Tuy nhién, cac ndi dung dao tao cta trung
tAm con mang nang tinh 1y thuyét, chua co
nhiéu phan thyc hanh hay bai tap tinh huéng
dé minh hoa cho bai giang.
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Bdng 4. Nhin sw dwoc dao tao theo cdac phwong phdp dao tao

Tiéu chi Niam 2021 Nim 2022 Niam 2023
Dao tao trong cong viéc 5 6 8
Dao tao theo ki€u kém cdp, chi bao 5 6 8
Pao tao ngoai cong viéc 24 22 25
Phuong phéap hi nghi 9 8 7
Hoc & cac truong chinh quy 3 3 5
DPao tao chuong trinh hda vdi sy trg gitp cua may 9 ] ]
tinh
Dao tao ky ning xir Iy cong van, gidy to 3 3 5

Tong sd 29 28 33

(Nguon: Trung tam Van hoa thong tin va Truyén thanh huyén Chdu Thanh)

3.4. Pinh gid két qua dao tao

Tir bang 5, qua 3 nam thi s6 ngudi duoc
dao tao c6 tang. Nhu vay nhu cau dao tao cua
trung tam 1a twong ddi 16n, kéo theo chi phi
cling tang theo 1 diéu tit nhién. Viéc bo chi
phi dao tao ciling gop phan hiéu qua hoat dong

clia trung tAm ngay cang ting. Diéu d6 ching
td nho c6 dao tao nang cao ky nang tac nghiép,
trinh d0 cho nguoi lao dong cia trung tAm ma
hiéu qua cong viéc ting 1én dang ké dugc phan
anh thong qua céc danh hi¢u thi dua nhu hoan
thanh xuat sic nhiém vy, hoan thanh nhiém vu.

Bing 5. Chi tiéu danh gid két qud dao tao

Cac chi tiéu Nam 2021 Nam 2022 Nam 2023
Sb nguoi duge dao tao (ngudi) 11 11 14
Chi phi dao tao (triéu dong) 105.285 167.865 131.487
Hoan thanh xuat sac nhiém vu 4 4 6
Hoan thanh nhiém vu 7 7 8
Khong hoan thanh nhiém vu 0 0 0

(Nguon: Trung tam Van hoa thong tin va Truyén thanh huyén Chdau Thanh)

4. Danh gia chung thuc trang
4.1. Nhitng két qua dat dwoc

Chuong trinh dao tao khong ngung duogc
nang cao ca vé so lugng lan chat lugng.

Da dang hoéa céac hinh thtrc dao tao.

Chi phi dao tao cling tang Ién hang nam,
thé hién sy quan tim dau tu ctia trung tim dén
cong tac dao tao nhan lyc.

Cong tac thuc hién chuong trinh dao tao
nhin chung duoc t6 chuc theo gTﬁng ke hoach,
c6 giam sat, linh hoat va thay doi khi can thiét.

4.2. Han ché con ton tai

Trong d4nh gia nhu cau, trung tim con sir
dung han ché cac phuong phap khac nhu
phong van truc t1ep can bg nhan vién, xem xét
nhirng tai liéu c6 san (ban mo ta cong viéce, két
qua tham do y kién nhan vién), chu yéu la can
clr vao dé xuat ctia can bd quan 1y.

Nhan vién thuong duoc cu di dao tao khi
c6 nhu cau va dat yéu cau chu khong phu
thudc nhi€u vao viéc xac dinh chénh I¢ch gitra

hiéu qua thanh tich can dat duoc voi hiéu qua
thanh tich hién tai.

Viéc xé4c dinh nhu cau dao tao cua trung
tam dugc tién hanh khong may phic tap, chu
yéu 1a do wdc lugng, dua vao nhitng kinh
nghiém cua nha quan ly, tw nguyén cua nguoi
lao dong, thiéu tinh chu dong trong qua trinh
xé4c dinh nhu cau dao tao.

Céac ndi dung dao tao trong trung tdm con

mang ning tinh 1y thuyét, ngoai chuong trinh
dao tao cho cac nha nghién ctru, ndi dung dao
tao cho cac nhan vién khéng co6 phan thuc
hanh cling nhu kich thich suy nghi cho hoc
vién.
5. Giai phap ting cwong dao tao va phat
trién nhan hyc tai Trung tAm Vin héa thong
tin va Truyén thanh huyén Chau Thanh,
tinh Long An dén 2025

5.1. Thuc hién tot cong tac xdc dinh nhu
cdu dao tao

Qua thyc trang phan tich nhu cau cua
nhan vién va can b quan 1y c6 nhu cau mong
muodn dao tao. Vi vay, trung tdm can lam la
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xac dinh dang nhu cau dao tao, can thyc hién
tot cong tac phén tich to chuc, phan tich nhu
cau nhan vién va phén tich nhu cau cong viéc
dé giai quyét hai van dé sau:

Phan tich myc tiéu phat trién cua trung
tam bao gé)m muc tiéu ngén han va dai han, d6
13 nhan t6 dong vai trd quyét dinh nhu cau dao
tao tong thé. Phan tich nhu cau ngudn nhan lyc
ctia doanh nghiép gébm so luong va chat luong
nhan lyc ma trung tim can c6 dé thyuc hién phat
trién muc tiéu trong vai nam t4i. Phai xac dinh
nhu cau dao tao ciia minh dua trén sy phan tich
muc tiéu nguén nhan lyc ciing nhu chién luoc
kinh doanh. Piéu nay sé& cung cip dinh huéng
cho trung tdm phai dao tao nhitng loai hinh lao
dong nao 1a hop 1y, uu tién dao tao ddi tuong
nao thi méi mang lai hiéu qua cao nhat.

Viéc x4c dinh nhu cau dao tao phai duoc
duya trén co sO phan tich cong viée trong trung
tam dé co thé xac dinh nhiing cong viéc nao
hién nay dang la trong tdm. Tt viéc xac dinh
dugc cong viéc trong tam trong tung thoi ky
ma co6 thé xac dinh dugc nhitng k¥ ning va

kién thuc can duogc dao tao cho nguoi lao dong.

Ngoai ra trung tdm ciing can phai phan tich
ngudi lao dong 1a ddi tugng cua qua trinh dao
tao dé c6 thé xac dinh dugc can phai dao tao
gi cho ho dé dam bao cong tac dao tao va phat
trién co tac dung that su hi€u qua vd1 nguoi lao
dong.

5.2. Xdc dinh muc tiéu dao tao cu thé, chi
tiét

Trong thoi gian t6i, di voi timg d6i tuong
cu thé trung tAm phai dé ra nhitng muc tiéu ma
ho can phai dat dugc sau moi khoa dio tao.
Nhitng muc tiéu nay vura la nhiing tiéu chi cu
thé dinh hudng cho viéc trién khai ddo tao, vira
14 can ctr dé khi két thuc khoa dao tao c6 thé
danh gid hi€éu qua dao tao mot cach ro rang.
Hon nita, khi xac dinh muc ti€u rd rang thi hoc
vién s€ c6 dong luc ) géng dé dat duoc muc
tiéu d6. Tlr nay dén nam 2025, can xac dinh
muc tiéu dao tao cu thé nhu sau:

v' Dao tao phai gop phan ting ning suat
lao dong dé hoan thanh ké hoach di dé ra.

v' Dbi voi can bd quan 1y trung tim nén
mé nhiéu khoa dao tao k¥ ning ciing nhu 1a
kién thtrc ngoai ngit.

v' Pé thuc hién cac muc tiéu trén, ngudi
lao dong phai nd lyc nghiém chinh thyc hién,
lanh dao phai quan tam thuong xuyén, thyc
hién t6t cac chirc nang quan trj nhan su, tuyén
dung, danh gié thuc hién cong vi¢c, phan tich
cong viéc, tién luong, ché d6 va té chuc lao
dong.

5.3. Gidi phdp vé lia chon déi twong dio
tao

Lua chon ddi tuong can cin ¢t vao hiéu
qua cta khoa hoc véi cong viée ma ddi tugng
dang hoac s¢ dam nhan, thién chi hoc tap ctua
d6i twong, kha ning nghé nghiép cua dbi
tuong, trinh do, ky nang hién tai cta ddi tuong
va yéu ciu cua cong viée voi dbi tuong, thém
nira phai kiém tra dau vao cua cac ddi tuong
dé c6 nhimg hoc vién dong déu vé kha ning va
trinh d6. Can ctr dé dua ra tiéu chuan lua chon
dao tao: Bang phan tich chuc danh cong viéc,
danh gia thuc hién cong viéc, ban than nguoi
lao dong v&i nang lyc, tinh than, sang kién,
nguyén vong cua hg, nhu ciu cua doanh
nghiép véi timg chirc danh cong viéc. Néu giai
phap nay dugc thyc hién ddy du va nghiém tac
s€ mang lai hi€u qua sau:

v' Mot 1a chon dugc ngudi can dao tao va
6 thién chi hoc tap.

v' Hai la gitp cho viéc phan céng lao
dong, bé tri cong viéc hop 1y hon 1am cho ning
suét lao dong, chat lugng lao dong cao.

v' Ba la tranh lang phi, tiét kiém va hiéu
qua cua cong tac dao tao vi dao tao va str dung
dugc dung nguoi, dung viéc.

v" Céc nhan sy dugc lua chon dao tao tai
trung tam can co su sang loc khong chi qua
nhitng ¥ kién cia cac lanh dao ma nén xay
dung nhing khung chi tiéu nham danh gia cac
d6i tuong phu hop gin lién véi nhu cau dao
tao nguén nhan lyc.

5.4. Da dang hoa cdac chwong trinh va
lwa chon phwong phap dao tao

v" Thuong xuyén mé cac cudc hdi nghi,
hoi thao dé trao d6i kinh nghiém gitra cac ca
nhan, tap thé. Cac cudc trao ddi nay co thé tién
hanh ngay trong doanh nghi€p minh, cting c6
thé hop tac véi cac co quan khac cling nganh.

v Trung tam tiép tuc m& rong pham vi
dao tao ra ngoai nudc nhu clir ngudi ra nudc
ngoai hoc tap, thuc tap, tham quan & mot )
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nuée dé hoc hoi kinh nghiém quan 1y va khoa
hoc ky thuat, mot phan xem xét kién thirc san
xut ctia ho dé bdi dudng thém kién thirc cho
nhan vién.

v Xay dung quy ché v& viéc khuyén
khich hinh thire tu hoc. Xac dinh cac diéu kién
cu thé dé dwoc huong hd tro kinh phi, khen
thuong, dé bat, nang luong cung cac quy dinh
vé trach nhiém theo doi, d4nh gia va kiém soat
két qua ty hoc trong tap thé lao dong. Pam bao
khuyén khich ty hoc nhung phai cong bang,
minh bach nhim phét huy hiéu qua cao nhat
cua chuong trinh nay.

v' Tai trung tdm can néu rd trich nhiém
ciia ngudi dimg dau bd phan ciing nhu cia
nhan vién trong qua trinh dao tao, tu dao tao
dé phat trién ban than va phat trién nghé
nghiép. B phan nhan su can cb nhting hudéng
dan va hd trg dé gitip nhan vién co thé ty danh
gia dugc diém manh, diém yéu va dinh vi duoc
ca nhan.

v' Trung tim ciing can trang bi cho nhan
vién cac phuong phap va tiéu chi dé ho ty danh
gi4 dugc qua trinh phat trién ciia minh. Trong
khi d6, vé phia nhan vién can dit ra yéu cau
xay dung ké hoach phat trién cta ca nhan, cla
nhoém gan véi trach nhiém theo ddi va hd tro
ctia nguoi trudng nhom.

5.5. Huy dong va tang cwong kinh phi

cho cong tac dao tao

Tac gia nhan thdy nguon kinh phi cho dao
tao va phat trién ngudn nhan lyc tuy tdng qua
cac ndm nhung con khé han hep. Pay 1a mot

trong nhiing nguyén nhan lam giam tinh hi¢u
qua cua cong tac dao tao nhan lyc. Trung tam
c6 thé huy dong thém ngudn tai chinh nay trich
tir quy ddo tao tinh trong chi phi san xuét ting
nam.

Vi¢e hach toan chi phi phai ro rang, cu thé
cho ting déi tuong dé con 1am co s& cho viée
danh gia hiéu qua dao tao vé mit kinh té, dic
biét ciing nén thong tin cho hoc vién biét vé
muc chi phi dao taobora déhoco y thirc, trach
nhi¢m hon trong vi¢c hoc.
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